Horosop Ne RS001006
00 oKazaHuu ycnyr cBaA3u

r. PoctoB-Ha-[loHy «18» nekabpsa 2019r.

AkuMoHepHoe obuiecTBo «KomnaHus TpaHcTeneKom» (AO «KoMmnaHusi TpaHcTeneKomy), nveryemoe
B AanbHelilem «OnepaTop», B nNule MMaBHoro cneuvanucTa oTAena conpoBOXAeHUa NpoAax KIUEeHTam
KOpNOpaTUBHOMO W rocyAapcTBeHHoro cermeHta Ckabuiukoro [eruca Buktoposuda., LelCTBYOLLEro Ha
ocHoraHuu JoseperHocTi Ne110/0300/2019 ot 1.08.2019r., ¢ ofHOW CTOPOHbI,

"

UHCTUTYT TEXHOJIOTUM (dhununan) degepansHoOro rocygapcTBeHHOro OHOOKETHOTO
06pa3oBaTeNIbHOro yupex/aeHus Bbiclero o6pasoBaHus «[loHCKOM rocyapCTBeHHbIA TEXHUYECKUN
yHuBepcuTeT» B I. Bonropgoncke PocToBckol obnactu, nMeHyemoe B JanbHenlleM «ADOHEHT», B
nvue aupekTopa CTonapa Wrops Bnagumuposuda, AEACTBYOLErO Ha OCHOBaHWW [LOBEPEHHOCTU Ne 12-13-
143 07 29.12.2018 , c Apyrot CTOpPOHSI,

3Oech U f[anee COBMECTHO WMeHyemble «CTOPOHBI», 3aKkMOYMAM HacToAwwi forosop (Aanee -
«oroBop») 0 HKeceayoLeMm:

1. TepMUHbI U onpefereHus

1.1 ABOHEHT - pUaNYeckoe NULO (MHAUBUAYaNbHbIA NpeAnpuHMMaTenb), nonbayolieecs Yenyramu
OnepaTopa 1 sakntounsliee ¢ OnepaTopoM 4orosop 00 okazaHuW yCnyr cBA3M Npu BbiAENEHUN ANA 3TUX
ueneit ABOHEHTCKOro HOMepa UMK YHUKaNLHOTo KoAa UaeHTUdUKaLUUi.

1.2. ABOHEeHTCKas NUHUS — NUHWAS CBS3W, COBAMHANLLAA CPeACcTBa CBA3W ceTu ceaAsn Onepatopa ¢
ABOHEHTCKOW pacnpenenuTensHoi cuctemolt u/unu ¢ O6opynosaHuem.
1.3, ABoOHEeHTCKaa nnarta - nnarta 3a Ycnyru cornacHo BbibpaHHoMy AGoHeHToM TapudHoMy nnaxy.

ABoHeHTCKaa nnara ycTaHasnueaeTcs 3a oAuH PacyeTHbld nepuol U B3UMAeETCs BHE 3@BUCMMOCTU OT
ucnonb3oBaHua ABoHeHToM Ycnyr, 3a UCKMYeHUeM cnyvaes, NpeAyCcMOTPEHHbBIX 3aKOHOAATEeNbCTEOM
Poccuiickoit degepalun n HacToAwmUM [JoroBopom.

1.4. ABOHEHTCKUN HOMep - TenedoHHbINA Homep, OAHO3Ha4HOo onpeaensmLmm
(naeHTUdULMpYroLmnit) OBopynoBaHue B ceTu ceasn Onepartopa WK NOAKMIOYEHHOE K CETU NOABUKHOWM
pagvoTenedoHHot ceasu Onepatopa OGOpyAoBaHWe C YCTA@HOBMEHHBIM B HeM WAeHTUDUKELMOHHbBIM
MOAYMEM.

1.5. AGOHeHTCKas pacnpelenuTenbHas cucTeMa — COBOKYMHOCTL (OU3NYECKUX LENEN U TEXHUHECKAX
CpencTs (B TOM Yuche MPOXOAHBIX YycunuTene, passetBuTenell, abOHEHTCKUX pO3ETOK U WHbIX
KOMMYTALMOHHBIX 3MEMEHTOB), pacnonoXeHHblx Ha OObekTe U HaxoAAaWMXCA B 30HE OTBETCTEEHHOCTU
ABoHeHTa, Yepes koTopble OBGopyaoBaHe nofknioYaeTcs K ABOHEHTCKOR NMHUN.

1.8, AKT npuémku-nepenaunm OB6opynoBaHUA - AOKYMEHT, noAnucbizaembii CTopoHamu Mpu
nepefade OBopyaoraHus OnepaTopoM AGOHEHTY B Liensx NpeAocTasneHus Yenyr no Joroeopy, dopma
KOTOPOro NpuBeAeHa B COOTBETCTBYOLEM [TpUNOKEHUN.

Tol ; AKT NpUEMKU YCNyr - [OKYMEHT, NOAMUCHIBAEMBIA €XEMECAYHO U YAOCTOBEPSIOWMIA NpUaMKY
Yonyrn ABoHeHTOM, chopMa KoToporo npuseaeHa B lNpunosxernn Net k [lorosopy.
1.8. AKT npuémku Ycriyr no MOAKIHOYEHUID - [JOKYMEHT, NOAMUCHIBAEMBIA nocne 3aBeplleHus

npenocTasnerns OnepaTopoM YCHyrit Mo MOAKMIOYEHUIO U YAOCTOBEPSIOWMUA ee Mpuemky ABOHEHTOM,
chopma KkoToporo npusedeHa B Mpunoxerun Net k [Jorosopy

1.9. AyTeHTUdMKaLUOHHbIE AaHHble — yHUKanbHble florud (login) u Mapons (password) ABoHeHTa,
ucronbayemble ANs 4ocTyna K JIMYHOMY kaBuHETY U3 ceTu VIHTEpHET, a Takke MOryT BbiTh UCTIONb30BaHbI
4na goctyna k Yenyre

110. BbI3oB — AelicTBus, coBepliaeMble ABOHEHTOM W/unu lMonb3oBaTenem B Lensx ycTaHoBNeHUsA
TenedoHHoro coeaunHerns OGopyaoeaHns ¢ ObopyaosaHvem Apyroro aGoHeHTa U NoMb3oBaTens unm ¢
OKOHEYHBIM 3MEMEHTOM CeTW TenedoHHOW CBA3W, U COBOKYMHOCTb OMNEpaLMi, MopoXAaeMblX 3TUMU
OEeNCTBUSMU B CETW 3MEKTPOCBA3N.

1.11. [oroBop - HacTosllee cornalieHve c MpunoxeHuamu 1 3akasamu, a Taiwke BCe AOMNONHEHUA 1
U3MEHEHUS K HUM.

1.12. [JononHuTenkbHbIN abOHEHTCKUA HOMep — TenedoHHbIK HOMEP, OLHO3HAYHO onpeaensiroLni
(MAEHTUDULIMPYIOLLWIA) TEXHUYECKUAE W MporpaMMHble CPEACTBa y3na CBA3U CeTu MEeCTHOW TenedoHHOW
ceaA3un Onepartopa, No3B0NSLMNE OCYLLECTBATL Nepeagpecaluio BXOAALINX BbI30BOB.

1.13. WNAEHTUdUKALMUOHHBIA  MOOYJb -  3MEKTPOHHLIA  HOCUTENb  UHbopMaLny, KOTOPbIN
ycTaHasnmeaeTcs B O60OpYACBAHUM U C MOMOLLBIO KOTOPOTO OCYLWEeCTBAETCS UAEHTUDUKaLNAS ABOHeEHTa,
u (umv) lMonb3osaTens ycnyramu Cessu aboHeHTa - topuandeckoro nuua nubo UHAMBMAYANbHOTO
npeanpuHUMaTens, u (unu) OBopynosarns U obecneynsaeT LOCTYN 0GOPYAOBaHUSA yKa3aHHbIX ABoHeHTa
unu Monb30oBaTens K CeTy NoABMXKHON paguoTenedoHHol ceasy Oneparopa.



1.14. 3akas — hopManu3oBaHHbIM AOKYMEHT, noanuckiaeMblii CTopoHamut B pamkax AaHHoro [lorosopa
C Lenblo rnpuobpeTerus Yenyru AGOHEHTOM, coAep@alluii HaumeHoBaHe NpeaocTasnsiemMont Yenyru, ee
CTOMMOCTb, CPOKU MpefoCTaBMeHUs U Apyryto WHdopmauuio, HeoBxoauMyto ANs peanusauun 3akasa.
dopma 3akasa NpmBefeHa B COOTBETCTBYIOWEM MpunoxeHun Kk [lorosopy.

1.15. 3o0Ha OOGCRNyXuBaHUA — TEPPUTOPUA, B NpeAenax KOTOpOU CYLUEeCTBYET TMOATBEPXAEHHAA
OnepaTopoM TEXHUYECKas BOIMOXKHOCTb OKasaHus yenyr.

1.16. IuueBon cyeT — 3anucb B aBTOMaTU3MpOBaHHOW cucTeMe pacdeToB OnepaTopa, KOTopas
COLEPXKUT CBEfleHs 0 nnaTexax AGOoHeHTa B Nonbay Onepatopa, CyMMax [JeHeXHbIX cpefcTB, CnicaHHbIX
B KayecTBe onnaTbl 3a okasbiaeMbie AGOHeHTy Ycnmyru wunu JOMONHUTENbHbIE ycnyru, a Takke o
pasmepe 3af0MmueHHocT ABOHEHTa nmnBo ocTaTKe AEHEXHbIX CPELACTB.

1.17. JuuHblA kabGuHeT — Beb-cTpaHUUa Ha caliTe OnepaTopa, cofepxallas CTaTUCTUHECKYIO
uHcpopmMaLmo 06 obbemMe nony4eHHbIX ABoHeHTOM YCnyr U TekylleM cOCTOAHUU INuuesoro cyeta. JocTyn
k NTuyHoMy KabUHETY NpeAocTaBNnseT Nnpy Hanuyaum TexHU4Yeckol BosMoxHocT OnepaTopa.

1.18. TloruH — YHUKanbHOE PErvcTpauMoHHOE UMS, COCTOSALEE U3 NaTUHCKUX ByKB U/unu apabckux
Uuchp, a Takke CUMBONOB, MpefocTaBnsemMoe OnepatopoM ABOHeHTY ANA noMnb3osaHus TNndHbIM
kabuHeToM.

1.19. O6GopyaoBaHUe - TEXHUYECKNE CpeAcTBa ANA NEPEfaqn 1 (MNu) NpUema CUrHanoB INEKTPOCBAIN
M0 AIMHUSM CBA3M, MOAKMIOYEHHbIE K @BOHEHTCKAM NUHWAM W HaxOAAWMECS B NMONb30BAHN AbBoHeHTa unu
NpeAHasHauYeHHbIe ANs Takux Lenei.

120. OB6BEKT - MOMELLEHNE UMUK TEPPUTOPUA, Haxodsuansca BHE 30HDI oTeeTcTBEeHHoCcTM OnepaTopa,
rae MoxeT BbiTb ycTaHoBneHo OBopyaosaHue Ana npeAocTaBneHna Yenyr no Jorosopy.

1.21. PacuyeTHblli nepuol - O3Ha4aeT Nepuos NPOAOIKUTENBHOCTBIO B OOVMH KaneHAapHbIl Mecsl,
cnegyrowunii 3a OT4eTHBIM NEPUOLOM

1.22. TMaponb — YyHWKanbHbIA HaBop naTUHCKUX Byks Umnu apabckux Uudp, a Taioke CUMBOIIOB,
npepocTasnsemelt Onepatopom ABOHEHTY Ang [4ocTyna K yenyram JlnuHoro kabuHeTa.

123 [lonb3oBaTeNb — MULO, 3aKka3sblBaioliee U/unu ucnonp3yrollee Yenyru.

1.24. TMMpepactaBuTenb ABOHEHTA - yNonHOMoYeHHoe niuo ABoHeHTa, Yepes KoTopoe NoAAEKUBaLTCA
cesizb Mexay CTOpoHaMy W KOTOpOoe HEceT OTBETCTBEHHOCTb 33 KOOpAUHALUMO BCEN OEeATENbHOCTU
ABoHeHTa no 3akasy.

1.25. MpeacraButens Onepatopa - YNoNHOMOYEHHOE  NALO Onepatopa, 4epes KoTOpoe
noafep*veaeTca ceasb Mexay CTopoHamu W KOTOPOe HECET OTBETCTBEHHOCTb 3a KoOpAUHaLMIO BCEN
neatensHocTu OnepaTtopa no 3akasy.

1.26. [lpunoxeHue - aBnsOLEECH HeoTbeMneMoli YacTbio Joroeopa nioboe u kaxgoe MNpunoxeHve, B
COOTBETCTBUM C KOTOPbIM OnepaTop ofssyeTca okasaTb AOOHEHTY OnpeAeneHHyo Yenyry u
yCTaHaBnuUBawllee onucaHue YCrmyrn, a Takke UHble CyLIEeCTBEHHbIS YCroBUSt OKasaHua Ycnyru.
B cnyyasix, onpeaeneHHbIX COOTBETCTBYHOLIUMMU MpunoxeHuamu, CTopoHamu nofnucelsaeTcs 3akas Ha
Yenyry, SBnsioluica HEOTLEMNEMOU HacTbio MpunoxeHns n Jorosopa.

1.27. OTYeTHbI nepuon — KaneHgapHbld Mecsl, B KOTOPOM ABoHeHTY Obinu okasadbl YChyru,
cocTaBnsaoLLMe NpeaMeT HacTosAllero [loroeopa.

1.28. Poymunr — obecnedveHne OnepaTopoM  BO3MOXHOCTU ABOHEHTY C  MPUMEHEHUEM
VAeHTUDUKALIMOHHOTO  MOAYNs,  ykasaHHoro B [loroeope, MoMk30BaTLCA ycrnyramu  MOABUKHON
paguoTenedoHHO CBA3W B CETU CBA3U PoyMuHroBoro naptHepa, Mpy HaxoXAeHUA ABoHeHTa w/unu
Monb3oRaTens 3a npefenamu 3oHbl 0BCMYXKUBaHUS.

1.29. POYMUHroBblli napTHep — oneparop CBA3U, C KOTOPbIM Y ABoHeHTa goroop 06 okasaHuu ycnyr
NOABWIKHOW paguoTenedOoHHOW CBH3U HE 3aKoHeH, obecneynBallMii Ha OCHOBaHWW [LOTOBOPHbLIX
OTHOLLIEHUI ¢ OnepaTopoM okasaHue ABoHeHTY Ycryr 3a npeAenamu 30HbI 06 CMYMUBEHUSA.

1.30. CalT OnepaTopa - COBOKYNHOCTb MOMMYeck CBA3aHHBIX CTpaHuy B CeTW UHTepHeT,
pacnofoXeHHbIX Mo afpecy: www.itk.ru 1 cogepxalinx HeobGxoaumyto UHopmauuio o6 OnepaTope,
BbIAHHbBIX eMY MULEH3USX U OKa3blBaeMblxX UM YCryrax, a Taike 06 opraHn3aLUoHHbIX 1 TEXHOMOTUYECKUX
M3MEHEHUsAX B NpegocTasneHun Yenyr Onepatopom.

1.31. TapudHbIA nnaH - COBOKYNMHOCTb LEHOBbLIX ycrnoBeuii, Ha KoTopbix OnepaTop npeAnaraet
MONb30BaTHCS OAHOM NMBO HECKONBbKMMM YCnyramu.

1.32. TenedOHHbIA HOMEp — TOCMNEAOBATENbHOCTE  AECATUHHBIX LUudhp, COOTBETCTBYHOLLAA
TpeBoBaHMAM, YCTAHOBMNEHHBIM B POCCUICKON cucTeMe 1 nnaHe Hymepauun uni B MesAyHapoaHOM nnaHe
HyMepauuy 3MeKTpoceAsn OBLiero Monb3oBaHus, coAepxallas nHopMaLMo, HeoBxoauMylo  ANs
coBeplleHns BbizoBa B ceTU TeneoHHON CBA3N.

1.33. Yenyra - npegocTasnsemas OnepaTopoM ABOHEHTY ycnyra/ycnyra CBA3W B pamKax OTAEMNbHOro
Rakaza. OnucaHue, YCroBMA W MOPSAOK NpeLocTaBneHus kaxxgoit Ycnyrn, a Takie npouenypa
B3aumogenictems CTOpPOH B paMkax MnpefocTaBneHus Yenyru COAEPXUTCA B COOTBETCTBYHOLLEM
npunoxernn Kk Jorosopy v 3axkase. [lata Havana npefocTasieHna Yenyru ykasbleaeTca B AKTE NPUEMKU
Yenyr no nofknoderuo. daToit Hayana okasaHua LONONHUTENBHBIX yenyr cuyuTaeTcs faTa, ykasaHHas B
COOTBETCTBYIOLIEM 3aKkase, NoanucaHHoMm obenmu CTopoHamu.



1.34. Ycnyra no noAKMUYeHUI - MpOBEAEHWE KOMMIeKca paboT OnA Havana npefocTasfieHns
ABOHEHTY YCnyru.

2. Tlpeamet [loroBopa

2.1. OnepaTop okasbiBaeT ABOHEHTY Ycnyrit U UHbIE YCMYr, TEXHONOMMHECKU HEPaspbIBHO CBS3aHHble
c Yenyramu, a ABOHeHT 0Gs3yeTcs onnadusarh AaHHbe YCnyru B COOTBETCTBUM C ycnoeusamu Jorosopa,
MpunoxeHUn 1 3aKasos K HEMY.

22, MepeyeHs okasbiBaeMbix OnepaTopoM Yenyr v ux cTouMocTk onpefeneHsl CTopoHamu B 3akasax
k [JoroBopy, KOTOPbIE ABMAOTCH €ro HEOTLEMIEMOA YACTbIO.

2.3. B uenax okasaHua Ycnyr no [oroBopy ABGOHEHTY MOXET BbITb NepedaHo NpuUHaanexallee
OnepaTopy OBopyAoBaHWe Ha YCrnoBUsX, NpedycMOTPEHHbIX HACTOALLMM [orosopom 1 AKTOM mpuemMa-
nepefayu OBopynoBaHUs.

2.4. Onepatop okasblBaeT YCNyr Ha ocHoBaHuu NULEH3U, BblaaHHbIX GefepantbHoit cnyxBol Nno Haasopy

B chepe CBA3U, MHAOPMALIMOHHBIX TEXHOMOTUA 1 MACCOBbIX KOMMYHUKaLMA:

| Homep HavmeHosaHue ycnyr | Nara ' Cpoxk
= : ' AencTsus
| MULEH3UM I Bblga4U
1 155652 TenemaTu4eckux ycnyr cBsa3su 27.08.2016 | 27.08.2021
2 155651 yCIyr cBsA3W Ana Uenein kabenbHOro BellaHng 13.04.2016 | 13.04.2021
3 167314 YCIYr CBSA3W MO NPeAoCTaBNEeHNIO KaHaNoB CBA3N 30.12.2018 | 30.12.2023
4 155654 ycnyr -ca.q?m no nepefade faHHbIX ANd Leneun nepeaadqu 07.12.2016 | 07.12.2021
rofiocoBoOi MHpopMaLum
yCIyr cBA3U No Nepejade AaHHbIX, 3@ UCKTIOYeHUEM
5 155653 yCnyr cBs3u Mo nepefade AaHHbIX AN Lerneit aaHHbIx gna | 27.08.2016 27.08.2021
Lernelt nepeaayu ronocosom MHhopmMauuu
yCIyr MECTHO TeneoHHOM CBA3M, 3a UCKTHOHEHNUEM
6 155649 yCAyr MECTHOM TenedoHHON CBA3W C NCMOoNb3oBaHUEM 15.06.2015 | 15.06.2020
TaKcohOHOB U CPEACTB KOMNEKTUBHOro focTyna
7 155655 yCNyr BHYTPU3OHOBOW TeNedOHHON CBA3N 16.04.2017 | 16.04.2022
8 173042 zggz;Me,\myropogHom Y MexayHapoLHON TenemoHHoW 08.07.2019 | 28.07.2026
9 155656 yCInyr NoABWKHON paanTenquOHHoﬁ CBA3U 16.12.2016 | 16.12.2021

3. Cpok OeicTBuUA, BCTYNNeHWe B cUny

3.1. [loroeop BCTynaeT B cuny ¢ AaTbl €ro noanucaHus CTopoHamu u gelicteyeT ¢ «1» gHeapsa 2020r.
no «31» gexkabpst 2020r.

3.2, Kaxablii 13 3aka3oB, 3aK/o4eHHbIX B paMkax HacTOAWEro [orosopa, BCTynaeT B CUNy nocne ero
nognucarus CTopoHamu W, ecnu B 3akase He yKkasaHO WHOE, JelicTeyeT B TeueHUe cpoka [ercTBUS
[orosopa.

4, Peanusauua 3akasa

4.1. MpenocrasneHne U npuemMka Ycnyr no noAKnHo4YeHuo

411. PaBoTel no nogknioueHuo ABoHeHTa K Ycnyre BbimonHatoTcs OnepaTopoM rocrne onnarbl
ABOHEHTOM CTOMMOCTYM YCAyrM No MOAKMIOYEHWO B MonHoMm obbeme, ecnv UHOE He yKasaHo B
COOTBETCTBYHOLLEM 3aKase.

41.2. Tlocne 3aBeplUeHUs KoMMnekca paboT No Noakmoyeruno AGoHeHTa K Ycnyre Onepatop TeCTUPYET
Ycnyry B COOTBETCTBUM C €€ TeXHWYecKUMU napameTpamu, onucaHHsiMu B COOTBETCTBYOLLEM
MpunoXeHW ¢ onucaHnem Ycnyru u 3akase.

41.3. TMpu ycrewHoMm pe3ynbTaTe TecTuposaHus OnepaTop wsBellaet ABoHeHTa O TOTOBHOCTU
npenocTasnaTs Yenyry n Hanpasnset AGOHEHTY noAnucaHHell AKT mpuemku YCryr no NoAKHYEHUo ¢
yKasaHueM CTOUMOCTW MPefocTaBNeHHOW Ycnyr no MNOAKMOHEHWI0 U AaTbl Ha4ana npegocTaBneHns
Yenyru, onHOBPEMEHHO C nepefadyeit Komuu ykasaHHoro AKTa npuemku Ycriyr no MNOAKIHYeHWo Mo
aNEKTPOHHOM noyTe. B Teyenne 5 (NATU) paboynx AHeW co AHA MOMy4YyeHus noanucaHHoro OnepaTopoMm
AxTa Mpuemku Yenyr no nopknoydeHnto AGOHEHT NOANUCHIBAET U HaNpaBNsAeT ero opurnHan OnepaTtopy No
noyTe C OAHOBPEMEHHOI Nepejadelt ero Konuy fo 3MeKTPOHHO NoYTe. CueT — hakTypa BblCTaBNAETCA B
COOTBETCTBMU ¢ HarnoroebiM kogekcom Poccuiickon degepanuu.

4.1.4. OnepaTop Bnpase cAaTb YCNyry no noako4eHno A0CPOHHO.

4.2 MpenocTaerneHne u npuemMka ycnyr
421. Ecnu vHoe He ykasaHo B 3akase, MPeaocTasfieHue YCnyru HaduHaercsa ¢ aatbl, yKa3aHHOW B AKTE
npuemMkx Yenyru no NoAKMHoYEHNH.




4.2.2. Onepatop BbicTaenser ABGOHEHTY CHeT K AKT npuemku Ycryr Ha OCHOBaHWM nokazaruit ACP
OnepaTopa B COOTBETCTBUW C YCIIOBUSMU 3aKa3oB K [orosopy Ao 5 (nsToro) Ynucna Pac4eTHoro nepuoia.
AKT npueMKu Ycryr HanpaensawTesa no 3MEKTPOHHON MoYTe, OpUriHarnsl HanpasnATea NOYTOBON CBA3LIO
UM KypbepoM C YBEAOMIEHWEM O [LOCTaBKe. CuyeT — dhakTypa BbICTaBMAETCH B COOTBETCTBUU C
HanorosblM kogekcoM Poccuiickoit eaepadinn.

4273  ABOHEHT B TeuyeHue 5 (nATv) paboumx AHENA CO AHA MONnydeHus opuruHana AKT npuemkn Ycnyr
o6si3aH nognucaTs AKT. B criydae, ecnu B TeueHue 5 (natu) pabounx AHer ADOHEHT He moAnuchlBaeT
npefocTasneHHbll OnepaTopoM AKT MpUemku Yenyr u He npepocTaenser OnepaTopy NUCbMEHHOTO
MOTUBMPOBAHHOTO OTKasa, Ycnyra cuutaeTcs NpuHATON ABOHEHTOM Ha CyMMY, YKa3aHHY!O B AKT npuemMKu
Yenyr.

4.3. OTKas OT NpUeMKHu

4.31. AKT npuemku Ycnyr rno noAKnoHeHno ninnv AKT mpuvemkn Ycryr, nognucaHHele CTopoHamu,
YAOCTOBEPSKT NpUemMky AGOHEHTOM YCnyru no NOoAKHeHWo u/mnu Yenyri, NpefocTaBneHHbIx emy
OnepaTopoM 3a yKasaHHbl Mepunos, B NONHOM obreme.

432  Ecrnu ABOHEHT He NognuckiBaeT AKT NpueMky YCnyr no NOAKMOYEHUI0 u/unu AKT npyemky Yenyr v
He HanpasnseT OnepaTopy B NUCbMEHHOM BUAE MOTUBUPOBAHHbIA 0TKa3 OT WX MOANUCAHUS B TEYEHUE S
(naTy) paboyux AHen co AHS Nony4eHus Takux AxToB, Ycryra no nogkrtodeHno/Yenyra GyAeT cunTaThes
NpuHsTON ABoHeHTOM Ge3 sameyaHuii Ha AeHb NoAnucaHns Takinx Aktos OnepaTopoM.

4.3.3. B cnydae nonydyeHuss OnepaTtopoM MOTUBUPOBEHHOTO OTKa3a ABoHeHTa OT noAnucanus AkTa
Mpuvemku YCnyr no nofknodeHuto, Yenyr CTOpoHbl NOANWUCHIBAIOT MPOTOKOA C LeTanbHbIM onucaHuem
He4o4YETOB, KOTOpble AOMKHbI BbITb yCTpaHeHb! C Lienbio NOANUCAHNA Takoro AkTa. OnepaTtop ycTpaHsaeT
HefoueThl B cornacoBaHHble CTOPOHAMU CPOKU.

4.4, NzMeHeHUs B CpoKax peanusauuu

4.41. OnepaTop Brpase B OAHOCTOPOHHEM MOpsAKe WIMEHATh AaTy Hadana npegjocTasneHms Ycnyru,
ecnu:

- onnata cTOUMOcTW YCMyrv Mo MOAKMIOYEHUI0 He NpousBefeHa B COOTBETCTBUM C YCMOBUAMU
Joroeopa 1 COOTBETCTBYIOLLEro 3akasa,

- ABOHEHT He npefocTaeun OnepaTtopy HEoGXoAUMYHO WHhOPMaLIMIO AN MOAKMIOYeHNs K Yenyre B
cornacoeaHHble CToOpoHamun CpoKu,

- ABoHeHT He mpefocTaBun focTyn k OGBLekTy, He NoAroToBUn MoMeLleHne, NHpPacTpyKTypy U
HeoBxXo4uMMOoe AoMonHUTENLHOE 000pyAOBaHWE B COOTBETCTBUM CO CTaTbélt 5.4 [Joroeopa CBOEBPEMEHHO
M B nonHoMm oBbeme B Cnyvae, €cnu Af1A OkasaHwa YCryru Ha Obbekte ABoHeHTa MpedycMOoTpeHa
ycTaHoBka OBopyAoBaHus,

- ABOHEHT BHEC U3MEHeHUsA B 06BEM U CPOKW peanusalun 3akasa;

- ABOHEHT He BbINOMHWN UHble AeiCTBUS, HeoBX0AUMbIE B Liensx peanusalunn 3akasa, B CPOKUA U B
COOTBETCTBUM C MOPALKOM, COrnacoeaHHsiMu CTopoHaMu.

442 B cnyyae safepxku NpefoCTaeneHus YCnyru no NOAKIHOHEHUo Mo NpU-nHE HECBOEBPEMEHHOTO
BLINOMHEHUS UMW HEBbINONMHEHWs ABOHEHTOM cBoux 06s3aTenbcTB MO HacToAWeMy [orosopy,
npomomxaowerocs Gonee 3 (Tpex) [AHel, OnepaTop BhpaBe MNPUOCTaHOBUTL pPaboTel B pPamMkax
npefocTaBreHna Yenyri no MoAKIoYEHNIo. Bo3o6HoBMNeHne paboT NpousBO4UTCs Mnocrne yBeLoMNEeHUs
ABoHeHToM OnepaTopa 06 ycTpaHeHUW NpUYWH, BbIZBABLIUX 3afepiy NpefocTaBneHus Ycnyru no
MOAKMIOYEHNIO U cornacosarusa CTopoHamu HOBOU AaTbl MOAKMIOYEHUA K YCNyre.

5. Mpaga u 0653aHHOCTU CTOPOH.

5.4. Onepartop BrnpaBe:

51.1. TpuenexaTb ANS OKazaHWA YCMyr no MOAKMKOHEHWO, BbLINOMHEHMIO paboT Mo TexHU4eckomy
oBcnyxuBaHuio U Ap., TPETbUX ML, 0CTaBaACh OTBETCTBEHHBIM 33 UX JeliCTBUS KaK 32 CBOW COBCTBEHHbIE.
Mpu sToMm AGOHEHT [aeT CBOE cornacue Ha nepenaqy TpETbUM NuLaM  JaHHbiX 00 ABOHeHTE,
HeoGXoAUMbIX ANa okasaHus Yenyr no Jorosopy.

5.1.2. TpvocTaHOBUTL OKa3aHve YCnyr B cryqasix, NpeAycMoTpeHHbIX HacTOALMM [lorosopom.

513 W3MeHsTb B OQHOCTOPOHHEM Mopsake Tapudbl B COOTBETCTBUU C MOPAAKOM, U3MOMEHHOM B M.
5.2.1 Oorogopa.

51.4. B cnydae ecnu AGOHEHT B Te4eHue 2 (mByx) KaneHAapHbIX MecsleB C [[aTbl OKOHYaHWA
PacyeTHOro repuwoga He onnadusaet/onnadueaeT He B MNOMNHOM ofbeMe oKkasaHHble Ycnyru -
yCTaHaBNWBaETCA aBaHcoBasd CUCTEMa onnatkl No cornallenuio CTopoH.

52. OnepaTop ob6s3aH:

52.1. WssewaTs ABoHeHTa Yepes CailT OnepaTopa 06 U3MeHeHun TapudoB U (UNK) TapUHbIX NNaHoB
AN onnaTtbl Yenyry He MeHee YeM sa 10 fHeit [jo BBEAEHUS HOBbIX Tapugos U (MNu) TapudHbIX NnaHos
6o nyTeM pasMelleHUs COOTBETCTBYIOWeEW UHopmauni Ha cat Onepatopa B WHGMOPMaLWOHHO-
TeneKkoMMYHUKaLMOHHON CETU "UnTepHeT" www.ttk.ru. CTOpOHbI NPUSHAIOT, YTO UIBELLEHNE 06 nameHeHUn

4



Tapudos 1 (UnK) TapUdHbIX NNaHoB AN onnarsl Ycnyr ces3y, BO3MOXKHO OCYLLECTBIATL Hepes yKa3aHHbIN
ABOHEHTOM afpec AMEKTPOHHOW MOMThI B n.14.14 Joroeopa, He MeHee Yem 3a 10 (mecaTb) KaneH4apHbIX
nHelt 00 BBEAEHUS B AEUCTBUE TaKkuX U3MEHEHUN.

5272 [elicTBys B KadecTee OnepaTopa CB#A3W, OKasblBaTb ABoHeHTy Ycnyru B COOTBETCTBUM C
[EeCTBYIOLIMM 3aKOHOAATENBCTEOM PO, TEXHAYECKUMU HOpMaMU 1 Mpasunamu, NULeH3UsMU 1 yCIoBUAMU
HacTosdulero [orosopa.

5.2.3. WzaeewaTtb ABoHeHTa O MpoBeASHUU MIaHOBbIX npodunakTudeckux paboT nyrem pasmeLleHus
UHpopmaLuu Ha Caitte OnepaTopa Uni NHbLIM cnocoBom.

52.4. YcTpaHATb HEUCTPaBHOCTU, MPEMATCTBYOLME NONBIOBAHWIO ycnyramm, C Y4eTOM TEXHUYECKON
BO3MOXHOCTU B CpOK, HE npesbllanLuit 7 pabo4unx OHell ¢ gaTbl NOCTYNNeHNs 3asABkU ABoHeHTa, 3a
MCKIIOYeHeM Cllydaes oTCyTCTBUA aocTyna Onepatopa K MecTy noBpexneHVs (asapuu). HeucnpasHoCTy,
BOSHUKLME MO BUHe ABOHeHTa, YCTpaHATb C Y4eTOM TeXHUYECKMX BO3MOXHOCTEN 33 [OOMONHUTENbHYIO
nnaty B COOTBETCTBUM C YCTaHOBNEHHBIMU OnepaTopoM Tapudamu. CTOpOHbI BNpaBe YcTaHOBUTL B
3akasze Ha YCnyry WHble CpoKK yCTpaHeHUs HEeUcnpaBHOCTEN.

525 OBecrneuuBaTb Ka4ecTBO YCMyr B COOTBETCTBUW C YCNOBUSMU HACTOALLETO [orosopa. Nopanok
yCcTpaHeHus HeucrpaBHOCTeW  onpenenseTca CormalleHnMeMm 060  akcnnyaTaunoHHO-TEXHUYECKOM
B3aumogelicTeimn CTopoH (Mpunoxerue Net.1 k Oorosopy).

5.8 ABGOHeHT BrpaBe:

5.3.1. B cnydyae Hecornacus ¢ U3MeHeHUsMu Tapudos U (Mnu) TapudHbIX NNaHoe Ha Yecnyru OnepaTopa
cornacHo n. 5.2.1. [loroeopa, oTkasaTbcs OT UCMONHEeHUA Jorosopa wnu oTAensHoro 3akasa K [orosopy B
OHOCTOPOHHEM MOPAAKE NyTeM HanpaeneHns COOTBETCTBYIOWErO nUCbMeHHOro yBegomnerus Onepartopy
B cpoku, oBecrnednearoine nonyyere OnepaTtopom yseaoMNeHus A0 AaTbl BBEAEHUS B AEACTBUE HOBbLIX
Tapudos ¥ (M) TapudHbIX NnaHoe. OTCyTCTBUME B YKA3aHHbIA CPOK MUCbMEHHOrO YBEAOMNEHWA B 8APEC
OnepaTopa 03HauaeT cornacue AGOHeHTa Ha nofb3osaHue Ycnyramu o uaMeHeHHsIM Tapudam 1 (nnu)
TapudHblx nnaHoB. Mpu HEoGXOAUMMOCTW, AN akTyansauni Tapucos U (Unu) TapudHeIX NIaHoB,
CTopoHbI NogNMCLIBAKOT 3aka3 Ha Yenyry B HOBOW pefaKkuun.

5.3.2. O6paTtutbca Kk OnepaTopy 3a NpPeLacTaBieHneM LOMOMHUTENBHOR WHpopMaLMu 06 OkasaHHbIX
Yenyrax («Jetanusauus cdetan) no ykasaHHbslM ABOHEHTOM JaTam Unu nepuoay, 3a HYTo MOXET B3MMaThCH
oTAerNbHas nnata B COOTBETCTBUM C ycTaHosneHHon OneparopoM CTOUMOCTBIO. [eTtanusauus cyeta no
TenemMaTUYeckuM YCIyraMm CBSi3U COLEPXMT AaHHbIE O BPEMEHW U MPOAOIKATENBHOCTN ceaHcoB [OCTyna
(6e3 ykasaHus NoceLlaemblx caiToB).

533, OTkasaTbcs OT Bcex Nubo kakux-nmbo us Yenyr, MMCbMeHHO yBE[OMUB OnepaTtopa He MeHee 4eMm
3a 30 (TpuauaTh) kaneHAapHbiX AHel Ao NpeanonaraeMoit AaTbl OTKNIOHEHNA Yenyru.

5.4. ABOHeHT obs3aH:

541. BwinonHaTe Bce Tpeboeanua degepanbHoOro 3akoHa «O cB&3M», WHOE AeNlcTBywllee
sakoHopaTenscTeo Poccuiickoir Pepepaliu, ycnosus HacTosALLEro [ororopa, Bkniodas lMpunoxedus,
[onosHUTENbHBbIE CornalleHus 1 3akasbl, ABNALINECH HEeOoTbEMMEMON YacTbk HacTosAwero Jorosopa.
5472. OnnayneaTb Ycnyru B nopsoke U B CPOKU, NpedyCMOTPEHHBIE HacToalWwuMm [JoroBopoM, a Take
perynsipHo cneauTb 3@ COCTOAHNEM CBOETO MULEBOro CHeTa, Ha KOTOPOM YHYUTLIBAETCS BCA UHAOPMALNA O
npefocTaBreHHbIX AGOHEHTY Ycryrax v NpouseeAeHHbIX UM nnarexax.

5.4.3. CBOEBPEMEHHO, He pexe OQHOro pasa B Hefeno, YATath U NpuHiMaTs K cBefeHu nHdopMmaLino,
Hanpaensemyto OnepaTopoM Mo 3MEKTPOHHOMY aApecy, ykasaHHOMY ABoHeHToMm B N. 14.14 [oroeopa, a
Taw¥e pasMellleHHYto B [T4HOM KabuHeTe.

5.4.4. HesameanuTenbHo B NMcbMeHHO dopme coobuiaTte OnepaTopy:

- 0 npekpalwleHun y ABoHeHTa npasa BNafeHWA U (unu) nonb3osaHna OBBLEKTOM, B KOTOPOM
okasblBarTCs YCnyru;

- 06 U3MEHEeHUW CROero HauMeHOBaHWs, CMeHe PpWAUHECKOro " (uny) noyToBOro appeca,
BaHKOBCKIX PEKBUUTOB, HOMepa TenedoHa, dakca, agpeca 3NEKTPOHHOW NOYThI,

- 06 yTpaTe UAEHTUdUKALMOHHOTO MOAYNA (cUM-KapThbl).

B crnydae HeusBelleHus Unu HapylieHs HacTOALEro nyHkTa ABOHEHT CaMOCTOATENBHO HECET BCE PUCKU
HACTYNMNeHWUs HeraTWBHbIX NOCMEACTBUA U ofssyeTca BO3MecCTUTe OnepaTtopy MOHECEHHbIe B CBASW C
HapyLleHeM AaHHo nyHkTa Jorosopa yObITKA.

545 OBecreunsaTb KOHMUAEHLUMANBHOCTb MPUCBOEHHBIX ABOHEHTY AYTEHTUDUKALIMOHHBIX AaHHbLIX.
ABOHEHTY 3anpeliasTca pacnpocTpaHaTb AYTEHTUMUKALMOHHEIE AaHHBIE KAk CBOW, Tak 1 CTasline emy
N3BECTHble faHHble TPETbUX MU, MoMb3yllwuxcs Ycnyramu Onepatopa, BrI4as o6WEe[OCTYNHbIE
pecypchl UHTEPHET-CcETU (dopyMbl, YaTbl 4 T.N.).

54.6. CobniogaTe npW WCNOMb3OBAHUM YCIYr, OKasblBaeMblX OnepaTopoM, HOPMbl  POCCUACKOTO
3aKkoHOLaTeNbLCTRBa, B TOM Yucre: B obnactu peknamsi, UHchopMaLuK U MHdopMaTU3aLnn, NaTeHTHOro
Mpasa, aBTOPCKOro Npaga U CMeXHbIX Npas.

5.47. OB6ecrnieunTb 4OCTYN NepcoHana Onepartopa wunu nNpueneYeHHbIX UM TPETbIX JIAL Ha OBbekT B
nomeLLleHWs AGoHeHTa ANs npoeefeHns paboT N0 NOAKIMKHERMIO K Yenyram 1 ocyWecTBNEHUA PEMOHTHBIX
pabor.



5.4.8. Ha Bce Bpemsa AeicTeBUA HacToswero [orosopa obecrne4yuTs cornacoBaHue U pelueHne BeCex
aAMUHUCTPATUBHBIX, (OUHAHCOBbBIX U TEXHAYECKIX BONPOCOB Ha TEPPUTOPUIA CBOETO Ob6bekTa, NoMeLleHns
(3paHVs) Ans opraHusauun npeaocTaBneHus OnepaTopoM Ycnyr. Ecnu ans peanusauuu 3akaza oT
ABoHeHTa noTpebyeTca norydeHue  Kakux-rbo AULEH3VA  W/unu  paspelleHuid, kak To: npaso
ACMOMb30BaHUS TernedoHHOW KaHanusauuu, He OTHoCsWedca K BEASHWI0  ONepaTopos obLero
NoNb30BaHNs, ANA OpraHusauuu NMUHWA CBA3W, Npaso JoCTyna Ha O6beKT, paspelleHne Ha yCTaHOBKY
OBopynosaHus, ABOHEHT 00eCnequT NoNydeHne Taknx AULEH3UA W/MNu paspeLleHin y COOTBETCTBYOLUX
opraHoB/X03sCTBYOLUX CYyOBEKTOB CBOEBPEMEHHO U 33 CBOW cYeT.

54.9. O6ecreunBaTb COXPEHHOCTb M He BMeluBaTeCA B paboTy ofopyaosaHus Onepartopa,
nepefaHHoro ABOHEHTY Ha nepuoj okasaHus Yenyr no [oroBopy, U He OCYLLECTBAATL CBOUMU CUNamu AN
CUNamu TPETbUX NIL TEXHUYECKoe 0BCNyXUBaHNE Ut pEMOHT o6opynoarus OnepaTtopa.

5.4.10. O6ecnedynTs TeEXHUYECKUe, adMUHUCTPATUBHEIE U NPOrpaMMHble Mepbl, HeoBxoAuMble ANS 3aluThl
oGopyfoBaHus ABOHEHTa OT HECAHKLUMOHUPOBaHHOTO [AOCTyna TPeTbux nuu W noTpebneHus Ycnyr
HeyCTaHOBMEHHBIMMU NULAMU, MPUHAMaTL Haanexallue mepsl no Takoll HacTpoWke W 3aliuTe CBOEro
0BOpYA0BaHUS, KOTOpbIE NPenaTCTBOBANN Obl He10BPOCOBECTHOMY UCTIONb30BaHUI0 3TOro 00opyAoBaHNS
TPETEUMU NUUaMU. AGOHEHT HECET MONHYK OTBETCTBEHHOCTL 33 TeXHWYECKyo 3KcrmyaTaluto CBOEro
oBopyaoBaHus, BKMoYas nporpammHoe obecnedeHue (NopaepxaHue WUCPaBHOrO (YHKUMOHUPOBAHUS,
BbINONHEHUE PErMaMeHTHBIX U PEMOHTHBIX paboT, KOHGUryprposaHue, aAMUHUCTPUPOBaHKE, ynpaBneHue
focTynom K ofopyAoBaHuio, B TOM uYucrie ynpasneHue AUCTaHLMOHHEIM OOCTyroM K Ycnyram,
okasblBaeMblM Ha ero OCHOBe), a Takke BbironHeHue TpeGosaHui UHopMaLnoHHo Be3onacHoCTA B
npouecce notpebrneHna Yenyr. AGOHeHT fomkeH onepaTneHo (8 TedeHue yaca) cesizaTbes ¢ OnepaTopom
npu oBHapyXeHUU cry4yaes HECAHKUMOHWPOBAHHOTO noTpeBneHus Ycnyr HeycTaHoBMeHHbIMW nulamut ¢
cronb3oBaHeM oGopyaosaHus AGoHeHTa unu obopyAosaHus Onepatopa, nepeAaHHoro ABOHEHTY Ha
nepuog okasaHus Ycnyr no Jorosopy.

ABoHEHT komneHcupyeT OnepaTopy YBbITKM B criydae yTpaTbl wnu MOBPEXAEHUA O6opynosaHus (3a
UCKMIoYeHieM  YBbITKOB, BO3HUKWWX Mo BuWHe Ornepartopa) B COOTBETCTBUU C LeCTBYIOLLMM
3aKOHOAATENbCTBOM.

5.4.11. AGOHEHTY 3anpellaeTcs COBEpaTh AeACTBUS, KOTOpbie MOryT NoBnedk HapylieHue HOpManbHON
paboTbl Apyrux ABOHEHTOB u/unu nombzoBaTenet Ycnyr, a Tawke WCMone30BaTb MpeaocTaBlAaeMble
OnepaTopom Ycnyry Takum o6paszom, 4Tobbl 370 CO3A4aBano yrposy 3A0POBLIO U BesonacHocTU MHOAEN,
GesonacHocTU U 0BopoHoCNocoBHOCTY rocyfapcTea.

6. CtoumocTb Ycnyr

6.7. Ecnu uHoe He ykasaHo B 3akase, CTOUMOCTb YCnyriy, npenocTasnsgemolt OnepaTopoM AGOHEHTY B
pamkax 3akaza, COCTOUT U3:

- €4UHOBPEMEHHOI CTOUMOCTW YCIyri No NOAKMIOYEHUIO;

- exeMecayHol cTouMocTU Yenyru.
CToUMOCTb yKasblBaeTcs B 3akase B poccuiickux pybnax Ges ydeTa HAOC u kakux-nnubo WHbIX
CyLLECTBYIOLWUX UMW BBOAVMBIX BMOCNEACTBUAW HAMOroB U MOLLIUH. MpuynTarowmecs Onepartopy
CYMMbI 3@ OKa3aHHble YCNyru yBenuuvBaroTca Ha CyMMy HOC B pasmepe, yCTaHOBMNEHHOM
3akoHofaTenbcTeoM Poccuiickon deaepaunu.

7. Ycnosua Onnartbl
7.1.CucTeMa onnaThl Yonyr ykasbiBaeTca B 3akasze. BosMoxHbI cnedyrolue Bubl onnartbl:

- aBaHCcoBad cUCTeMa;

- onnaTa ycnyr NnocpeAcTBOM OTMOXEHHOrO NnaTexa.
7.2, Ecnu 3akasom k [loroBopy onpejerneHa aBaHcoBad cucTeMa onnarbl Ycnyr OnepaTopa, TO He
nosgHee 5 (natoro) Mecsua, npefwecTsytowero OTYeTHOMY nepuoay OnepaTop BblcTaenaeT ABOHEHTY
cueT Ha onnaty Yenyr OT4eTHoro nepuopa. AGoHeHT 06a3aH onnatuTb BbicTaBneHHbIn OnepaTtopoM cyeT
He nosgHee 3 (Tpex) pabouux AHell [o Havana onnadyusaemoro OTHETHOro Nepuoaa. OnepaTtop umeeT
NpaBo He NPeAocTaBnsATb Ycnyrt AGOHEHTY Npy NOMHOM UCNOMb30oBaHWM CPEACTB Ha ero Jlnuesom cyeTe
UMW NpU HEAOCTATOYHOCTY CPeACTs Ha JIMLEBOM CHeTe AnA CncaHus exemMecsayHo ABOHEHTCKOW nnatbl.
Joctyn ABoHeHTa K Ycryram Bo30GHOBNAETCA Nocne nononHeHus ABoHeHTOM cBoero JluLesoro cyeta B
o6beme, HeoBXOAMMOM W JOCTATOYHOM AN cnucaHwus exeMecsiyHolt ABOHEHTCKOW nnaTbl B MOMHOM
obbeme.
7.3 Ecnu 3akasoM K [orosopy npedycMoTpeHa cucTema oniarbl YCnyr mocpeAcTBOM OTIOXEHHOTO
nnaTtexa, OnepaTtop BbicTasnAeT AGOHEHTY CHET Ha onnaTty dakTUYecK okasaHHbIX Ycnyr He nosaHee
5 (nsToro) Yncna PacyeTHoro nepuoAa ¢ nepeaadqeit ero Konum no SMEKTPOHHOW NOoYTE U NoCNeyoWnm
HanpaeneHueMm opurudana ABoHEHTY No nouTe.
Mpu onnate Ycnyr nocpeACTBOM OTNOMEHHOO nnatexa AGOHEHT oMnadusaeT cHeT 3a Ycnyru OnepaTopa
He nosgHee rnocnegHero Yyucna PacueTHoro nepuoja.



7.4. B cnyyae HeonnaThl CYeTa B YCTAHOBMNEHHbIA Cpok, OnepaTop Bnpase MpUOCTaHOBUTL OkasaHune
Yenyr ABoHeHTy. OnepaTop Bo3oGHOBNSET okasaHue ABOHEHTY YCnyr B Te4eHne 1 (ogHoro) pabo4yero AHs
CoO [OHS npeabssneHus AGOHEHTOM NnaTexHblX  LOKYMEHTOB, MOATBEDKAAWMX  NKBUAALINIO
3a[0/HKEHHOCTU Mo onnate Ycnyr B nofHoMm oObeme ANs TelleMaTuyeckux ycnyrun CBsAsn U B TEYEHUE 3
(Tpex) pabodux AHelh — AN TenedoHHbIX U UHBIX YCnyr CBA3U.

7.5. Ecnu uHOe He YKa3aHOo B MPUMOXEeHUsX unu 3akase, B clyyae ecnv NoAKnoyeHue ABoHeHTa K
Yenyram MpoWsBOAMTCS He C Hauana KaneHaapHoro Mecsua (HenonHblv KaneH4apHbld  MecHl),
ABOHEHTCKas nnaTa U BXoAALUA B HEE TpadUk/KONMUHYEeCTBO MUHYT paccHUThIBaTCA NpornopunoHanbHo
KONUYEeCcTBY AHEN, ocTaBLuuxcs [0 KoHua PacueTHoro nepuoga.

7.6. ABOHeHT oBs3aH onnaunsaTh AGOHEHTCKY0 NnaTy 3a Ycrnyru 4o MOMeHTa NpekpalleHns aeidcTBus
HacTosilero [orosopa. AGOHEHT BnpaBe BHOCUTb a@BaHCOBble NnaTexu B pasMepe BonblueMm, 4em
ABoHeHTCKas nnata 3a Ycnyru.

ff. Eciu B 3akase He ykasaHo WHoe, onnata MNOMHOA CTOUMOCTU YCIyr Mo  MOAKMOHEHO
npon3soauTcs ABOHEHTOM aBaHCOBbIM MeTodoM B TedeHue 10 (aecatw) pabounx gHeW ¢ AaThl BCTYNNEHNA
3akasa B cuny.

7.8. OnnaTa cTouMocTW ycryr no [orosopy, ocyliecTsnsercs B pybnax Poccurickod ®edepauun B
GesHanuyHoll chopme no peksuauTam Onepartopa, YkasaHHbIM B [loroBope. He ponyckaetca
ocyllecTBneHue AGOHEHTOM onnaTbl 3a YCryru 4epes TepMUHambl ONepaTopoB MnaTexHeIX CUCTEM.
[eHexHas cymma (KOMUCCUOHHBIE), yAepkuBaemas ¢ ABGOHEHTa KpefUTHBIM ydpexaeHuem (6aHKoMm),
OTHOCUTCSH Ha pacxofbl AGOHEHTa 1 B CHET ONNaTthl YCNYyr He BKITHYaeTCs.

7.9. Yyer Ycnyr AGoHeHTa OCYyLIECTBMSAETCH Ha  OCHOBaHUWM  AaHHbIX cepTuduLMpoBaHHoM
aBTOMaTU3uMpoBaHHOM cuctembl pacdetos (ACP) Onepatopa. WHdopmauyus ACP  Onepatopa
NPUHUMEETCH Kak edMHCTBEHHOE U LOCTaTOYHOE OCHOBaHUE Ansa ydeTta noTpebneHHsIX ABOHEHTOM Ycnyr
1 BLICTABMEHUS CHETOB U He MOAMNEMUT JoKa3blBaHUIO Co CTOpoHbl OnepaTopa.

7.10. Tpu HeoBxogumocTu OnepaTop U ABOHEHT OCYWECTBMAT CBEPKY B3aUMopacyeTos Mo
HacTosilemy [lorosopy. AKT CBEPKU B3aMmopacdeTos cocTasnsercs OnepaTopom B ABYX SK3eMmnaspax u
NOANWUCLIBAETCH €r0 YNOMHOMOYEHHbIMY NpeacTaBuTensamu. B TederHune 10 (aecsTv) kaneHfapHblX AHEN ¢
JaTbl nonydyerus ot OnepaTopa AKTa CBEPKW B3auMopacHeToB AGOHEHT 0bssaH NoAnucaTh OaHHbIA AKT U
HanpaBuTb ero Onepatopy. B cryyae ecnu B TeYEHWE ykasaHHoro cpoka AGOHEHT He HanpasAeT B afpec
OnepaTtopa MOANUCAHHbBIA AKT CBEPKM B3aUMOPACYETOB UMM MOTUBMPOBAHHbLIE BO3PEXEHUS NO NOBOAY
JOCTOBEPHOCTU cofepMalleiics B HeM UHdopMaLM, AKT CBEPKU cHATaeTCs NpUsHaHHBIM ABoHeHTOM Be3
pacxoxaeHui B peaakuynm Onepatopa. CTOPOHbI 4OTOBOPUIUCE, YTO KOMUU AKTOB CBEPKM B3ANMOPACHETOB
MOryT HampaensaTbcs CTopoHamu Apyr Apyry fo aNekTPoHHOW MouTe, ¢ MocnefyrwuM HanpasneHuem
OpUTMHANoB..

7.11.  ®akT nocTynneHns Ha cyeT OnepaTopa aBaHca ABOHEHTa no HacTodllemy [ororopy dBngaeTcsd
MonHbIM 1 BEe30roBOPOHHBIM akLenToM (MPUHSTUEM) ycnosuiA AaHHoro [lorosopa, TO €CTb AGoHeHT B
COOTBETCTBUM C [OEACTBYIOLWMM 3aKOHOA4aTenbcTBoM (M3 CT. 438 [paxpaaHckoro Kogekca PO)
paccMaTpuBaeTcs Kak nuuo, BCTynuellee ¢ OnepaTopoM B 4OrOBOPHbIE OTHOLEHUS.

8. OtBeTcTBEHHOCTL CTOPOH

8.1. 33 HeucrnonHeHe NWBo HeHaanexallee UcnonHeHue obszatensets no Horosopy CTOPOHbLI HECYT
OTBETCTBEHHOCTL B COOTBETCTBUM C AelCTBYIOLMM 3akoHoAaTeNbCTBOM Poccuiickoin deaepadun.
8.2. Hu omHa U3 CTOPOH He HeceT OTBETCTBEHHOCTU Mepef Apyroi CTopoHol 3a niobble KocBeHHbIe

MOTEPU UMW WX MOCNEeACTBUSA, B YACTHOCTU 38 OCTAHOBKY NPOU3BOACTEA, YTpaqeHHbIA BusHec unu BbIroay,
HE3aBUCMMO OT TOrO, MOMa UMY HeT 3Ta CTOpoHa MPeABUAETh BO3MOXHOCTb TaKMX MOTEPbL B KOHKDETHON
CUTyaLuu.

8.3, ABOHEHT HeceT OTBEeTCTBEHHOCTb 3a Nbble AEACTBUA TPETbMX NUL, UMEBLUME MECTO No BUHE
ABOHEHTa MNpU  UCMOMb30BAaHWW  MOMb30BATENbCKOrO  (OKOHeYHoro) — obopynoBaHnA ABoHeHTa,
AYTEHTUDUKALMOHHBIX AaHHbIX AGOHeHTa, aBoHeHTCkoro Homepa unu IP-aapeca, BblAeNeHHoro ABOHEHTY,
a TakKke UX NoCneacTBus.

8.4. MpaHWLa OTBETCTBEHHOCTU WCMPAaBHOTO  (OyHKUMOHMpOBaHWs  o0GopyAoBaHWs OnepaTopa
3aKkaH4YMBaeTCA Ha nopTy aToro 06opyAOBaHUA, BblOENEHHOM [AMA MNOAKMOYEHUA MOJIb30BATENBCKOrO
(okoHeuHoro) oBopyaosaHus AGOHeHTa. [paHuuUbl OTBETCTBEHHOCTWM OnepaTopa Mpu npefocTasneHny
ycryr TenedoHHOM CBA3U ONPeAensiTCs MHAWBUAYANbHO, B 3aBUCUMOCTU OT TEXHOMOTUU NOAKITIOHEHUS
ABoHeHTa. CTOpoHbl BMpaBe YCTaHOBUTb B 3aKkase Ha YCnyry WHble YCrioBus rpaHulbl 30HbI
OTBETCTBEHHOCTU Mexay OnepaTopoM U ABOHEHTOM.

8.5. Onepatop He HEceT OTBETCTBEHHOCTW 3a paboTkl, Heobxogumble Ans peanusaunn 3akasa,
BbINOMHAEMble ABOHEHTOM Be3 KOHTPOMSs, pyKOBOACTBA WuNW Ge3 NpeaycMOTPEeHHOW OTBETCTBEHHOCTU
OnepaTopa, a Tawke 33 MOBPEXAEHWUS, BbI3BaHHbIE ASUCTBUAMM, YMyWeHWUsMKA Unu HapylieHuem
HacTosiLero JJorosopa ynonHOMOYEHHbIMY Nnuamu ABoHeHTa.

8.6. B cnyuasix, ecnu no BuHe OnepaTopa MPOUCXOAUT 3a[epXKa Hadana npefocTaBneHns Yenyru,
ABOHeHT Bripaee B3bickaTb ¢ OrnepaTopa neHu B pasmepe 0.1 (Homb Uenblx oAHa necarasa) % oT



CTOMMOCTY YCMyryt Mo MOAKIIOHEHMIO, HAYUCTISEMbIE 38 KaXyio MOMHYIo Hedeno 3a4epXKu, COBOKYMHAdA
cyMMa KOTOpbIX HE [oIbkHa NpeBblllaTb 4%, OT yKasaHHOW CTOMMOCTU YCryrit No NOAKTIOHEHWIO.

B.7: Ecnu vHOEe He ykasaHo B COOTBeTCTBYouem [lpunoxeHun ¢ onucaHnem Ycnyru unu 3akase,
OnepaTop rapaHTupyeT KoadduLmeHT LOCTYNHOCTU Yenyru He meHee 99.9%.

B cnyyae HapylueHWs faHHoro oGs3aTenscTea no BUHE OnepaTtopa ADOHEHT UMEET MpaBo Ha
nony4YeHve KomneHcauuu, Npu pacyeTax KOTOPOW MPUHUMAETCH, YTO CTOMMOCTL OAHOrO Yaca CocTaBnAeT
1/720 oT BEAMUWHBI (OUKCUPOBAHHOM EXeMECAYHOW mnnatsl, ykazaHHoi B 3akase. Bpewms [MpepbliBaHns
npefocTasneHus Ycnyru (3a BbIMETOM HE KOMMEHCUPYEMOro BpeMeHu [pepeiBaHnug NpepocTasneHus
YCryru cornacHo ykasaHHOMY B AaHHOM MyHKTE KO3PPULNEHTY [OCTYNHOCTU) OKPYrMAETCA A0 Lenoro
KonMyecTBa Yacos chnedyolum o6pasom: B GonblUyo CTOPOHY, ecnut HenoMHbIl Yac cocTaBnseT Gonee 30
nocrefoBaTefbHbIX MUWHYT, B MeHbLUYO CTOPOHY, eciu HenonHeld yac coctasngetr 30 unu MeHee
nocnenoBaTebHbIX MUHYT.

KoMneHcauus npefctasnseT cobot copasmepHoe yMeHbLLEHUE CTOMMOCTH Ycnyru B crydae, ecnu
MpepbiBaHue  NpefocTaeleHus Yenyrn NpeBbICUIo HeKoMMeHcupyemoe Bpems (3HayeHWe KOTOPOro
oMnpepenseTca B COOTBETCTBUAU C K03PHULNEHTOM AOCTYNHOCTW, MPUBEAEHHBIM B COOTBETCTBYIOLLEM
MpunoxeHuy). KomneHcauus NpUMEHAETCA K CHETY, BLICT@BMNEHHOMY B TOM repuoje, B KOTOPOM
OnepaTopom 6Gbin 3akpblT JIUCT peructpaluu npobreM (3MNeKTPOHHbLIA AOKYMEHT UHGOPMAaLMOHHO
cucTembl OnepaTopa, COAepXaliuid uHgpopmauno o npoGrnemMe OT MOMeHTa €& BO3HUKHOBEHWS A0
3aKpbITMsA). 3anpoc Ha KOMNeHCauulo HanpasngeTcs no SMEKTPOHHOW MoYTe, ykasaHHOW B n.14.14
Jorosopa, He nosaHee 10 (necaToro) uducna crnepyrouwlero 3a PacueTHbIM MepuofoM, opuruHan
HanpaenseTcs noyTtoit. Ecnu Takol 3anpoc oT ABoHEHTa He MOCTYMUI B yKkasaHHbIA CPOK, TO nepepacyer
He NPOU3BOAUTCA.

O6Wwan cymMa KOMMeHcauuy He MOXeT Mpesbllliate 20% (OBajuaTh MPOLEHTOB) OT CyMMbl
e3keMEeCcSUYHON MnaThl CTOMMOCTU YCnyr 3a Nepuos, B koTopoM Bbina okasaHa CoOTBETCTBYOLLAA Ycnyra.
8.8. B cnydasx, ecnu no BuHE ABOHEHTa MPOWUCXOAUT 3afepXka Havana npeAaocTaBleHus Yenyru,
OnepaTop Brpase B3blckaTb C ABoHEHTa MeHu B pasMepe 0.1 (Homb UenbiXx oAHa [fecaTas) % ot
e4MHOBPEMEHHON NnaThl CTOMMOCTY YCryrit Mo NOAKMOYEHUO, Ha4YNCIIASMBIE 38 KEDKAYIO MOMHYI0 HeAEemnto
2afepKKU, COBOKYMHas CymMMa KOTOpbIX He [oMmkHa MpesblllaTh % ykazaHHOW CToUMOCTW Ycnyru no
MOLKIIOYEHWIO.

8.9. B cny4ae MpOCPOYKW NNAaTEXeW, KOTopble ABOHEHT AOMKEH MNPOUIBECTU B COOTBETCTBMM C
ycnosusamu Jorosopa, OnepaTop Bnpase B3bICKATh C ABoHeHTa neHu B pasmepe 0.1 (Honb Lenbix oaHa
gecaras) % OT CyMMbl NPOCPOYEHHbIX nnaTexel 23a KaxOblidi AeHb MpPOocpoYKM, ecnu uHoe He
NpedycMOTPEHO B COOTBETCTBYOLEM [TPUNOXEHUM.

8.10. B cnyyae HapyweHus AGOHEHTOM CBA3AHHbLIX C OKasaHWeM Yenyr TpefoeaHnit, yCTaHoBMAEHHbIX
3akoHofaTenscTBOM Poccuiickoit defiepauluyt U HaCcToALUM [JoroeopoM, B TOM Yucre HapyLleHUs CpoKoB
onnathbl okazaHHbIX Ycnyr, OnepaTtop Brnpase NpUocTaHOBUTL OkaszaHue Yenyr Ao ycTpaHeHus HapylueHus,
AMCbMeHHO yBegomue o6 3Tom ABoreHTa. CTOpOHbI MPUSHAKDT, YTO Hanpasnenne yBELOMIEHUA O
NPUOCTaHOBMNEHUM YCNyr MnOCpeAcTBOM AMEKTPOHHOW MOMTbI MPUsHaeTcd Haanexalium MUCbMEHHbIM
yBefoMneHnemM AGOHeHTa.

B crnyyae HeycTpaHeHWs Takoro HapylleHus B TedeHue 6 (WecTu) MecsaLeB CO AHSA MonyveHnd
ABOHeHTOM oT OnepaTopa yBeAOMMeHUs B NUCbMeHHO! (opme O HamepeHU MPUoCTaHoBUTE oKkaszaHue
Yenyr OnepaTop B 04HOCTOPOHHEM NMOPsAKE BNpase pacToprHyTs [oroeaop.

8.11. OnepaTop He HeceT OTBETCTBEHHOCTU 3a COAepXaHune nHcbopMauuu, nepepasaeMoil AGOHEHTOM
Mo CeTAM 3MeKTPOCBA3N.

9. OcHoBaHuUd ocBOOOXOEHUA OT OTBETCTBEHHOCTHU

9.1. CTOpPOHbI OCBOBOXAAIOTCA OT OTBETCTBEHHOCTM 3a 4YacTU4HOE Wnk MONHOE HewucnonHeHwe
0693aTenbCTB Mo HacTosleMy [oroeopy, ecnii OHO SBUNOCL CNEACTBUEM HeMpeoAonNUMoW CUnbl, To eCThb
ypesBblYaiHbIX W HEnpefoTBPaTUMBIX MpU AaHHBIX YCNoBnaAX oBcToATENLCTE (NOXapa, HaBoAHEHWUSA,
3eMMEeTPSCEeHUs, yparaHa, 3nuhemun, BOEHHbBIX LelicTBUiA, 3anpeTUTENbHbIX aKTOB 3aKoHOAATEellbHbIX
UMY UCTIONHUTENBHBIX OPraHoB BNACcTU U ApYrux OBCTOATENBCTB, HaxoAALLMXCS BHE pasyMHOro KOHTpONS
CTOPOH) 1 ecrnu 3T 06CTOATENbCTBa HEMOCPEACTBEHHO NOBNNANK Ha McnonHeHue HacToswero [lorosopa.
CTopoHa, noasepriiasca [LeicTeuro 06CTOATENLCTE Henpeomonumoit cunbl, ofssaHa B Tederve 10
(necsaTu) KaneHaapHbIX AHEN YBEOOMUTE APYrYHo CTOpOHY 0 HacTynneHu Takux o6CToATeNnsCTE, Mpu 3TOM
CpOK McnonHeHus o6asaTensCTs no [orosopy NEPEHOCUTCS COPasMEPHO BpEMEHU AENCTBUSA YKa3aHHbIX
0BCTOSTENLCTB U BpEMERU, TPEBYEMOro AN YyCTpaHeHUs Ux rnocneicTBUNA.

9.2, Ecnu  OBCTOATENbCTBA HENPeomonvMoi  cunbl  (dopc-Maxop), Nepuon OEeNCTBUA KOTOPbIX
npesblluaeT 60 (LWeCTbAEcAT) kaneh4apHbiX [Helt, BbI3bIBAIOT CYLIECTBEHHOE HapylleHue unu
HeucnomnHeHe 0BA3aTenbCTE Mo HacTosweMy [Jorosopy, To kaxaas CTOpoHa UMeeT Npaso MpekpaTutb
nevictene Hactoswero [loroBopa, HanpasuB apyroli CTopoHe COOTBETCTBYIOLEE YBEAOMIIEHWE HE
noszfHee, dYem 2a 15 (NATHaguaTb) KaneHAapHbIX OHelt OO0 npednonaraeMoll AaTbl PacToOpXEeHWUA
HacToswero Jorosopa.



9.3. OnepaTtop He HeceT OTBETCTBEHHOCTU Nepen ABoHeHTOM 3a yuwepb noboro ponaa, MOHECEHHbI
AGOHEHTOM U3-3a yTEPU CBOUX AYTEHTU(UKALIMOHHBIX AaHHbIX, 8 Takxe B criydae HecaHKLMOHUPOBAHHOIO
[OCTYNa TPeTbUX ML K AYTEHTUDUKALNOHHBIM AZHHBIM ABoHeHTa NBo K BblaeneHHon ABOHEHTY NUHKK
CBA3W.

9.4. OnepaTop He HeCEeT OTBETCTBEHHOCTU N0 HAcTosALLEMY [Joroeopy B cnefyrolux cnydasax:

9.4.1. 3a KayecTeO YCMyr U HapylleHUe CPOKOB OKa3aHWA Ycnyr no npudmHam o6BbEKTUBHOTO XapakTepa
(Brtodatolme B CEDA MOBPEXAEHUA W npodunakTyeckne paboTbl Ha MarucTpanbHbIX —KaHanax,
TexHUYECKMe OCTaHOBKW CETEBBIX PECYPCOB, HAXOAALMUXCA BHE 30Hb obcnyxusarua Onepatopa);

9492 33 KadeCTBO, COAEPXaHWe W COOTBETCTBME 3aKOHOAATENbCTBY Poccuitckoin  depepaunu
nHbopMaLIMK, NOITYHEHHON UK nepeaaHHolt AGOHEHTOM MO CETAM CBA3U NOCPEACTEOM Yenyr Onepatopa.
9.4.3. 3a yxyaleHue coeanHeHuit (pasbeanHerne, nomMexu U np.) Unu npekpallieHne focTyna K Ycnyram,
WHble YXYALIeHUs Ka4ecTBa CBS3UW, B CBSA3N C UCMOMNb3OBaHNEM ABOHEHTOM HeucnpaBHoOro obopyfoBaHKA,
oBopyaoBaHUs, He UMetoLlero oGsasaTenbHbIX CepTUGUKATOB, a Takke Npu WUCnonb3osaHnn ABOHEHTOM
HenULEH3UOHHOro MPOrpaMMHoro 0GecneyeHns, UCNoMb3yoWerocs ns goctyna k Yenyram Oneparopa;
9.4.4. OnepaTop He HECET OTBETCTBEHHOCTL 3@ KOPPEKTHOCTbL 334UCreHns nnartexa, ecnn ADOHEHTOM He
JCHonHeHa Haanexalm obpasoM 0643aHHOCTb, U3MOXeHHan B M. 14.18 [oroeopa U B MOMEHT nnaTexa
UM BbINK NpefoCTaBneHbl HEKOPPEKTHLIE PEKBUIUTLI (pacyeTHbI cYeT, HoMep A0roBopPa, NULEBOIR cYeT U
T.Nn.)

10. KoHMaeHUUansHOCTE M aHTUKOPPYNUUOHHAsH OrOBOPKA

10.1. CTopoHbl MNPU3HAIOT, YTO Tocne 3aKModeHns HacToALIero Joroeopa W B npolecce ero
WCMOMHEHUA, OHM MOryT Momny4uTe HOCTYyN K KOHdUAeHUMansHoW MHbopMaLn o AeATENBHOCTU Lpyron
CTOpOHbI, €& COTPYAHMKEX, PYKOBOACTBE, Bnajensuax v T.4. ee [AenoBbIX KOHTaKTax, pesynbTaTax
KOMMepuyeckoil AeATenbHOCTY, U T.4. Kaxaas CTOpOHa NpusHaeT, YTO ee OTHOLUEHUA C apyrovt CTopoHoN
ABNSIOTCA MO CBOEN Npupone KoH(UAEHUManeHbIMU.

10.2. Bca ycTHas U nucbMeHHas UH(opMauus TexHW4Yeckoro u KOMMEPYECKOro Xapakrepa, He
onyBnukoBaHHas B OTKPLITOWM nevatu nMBo UHbIM 06pa3oM He nepefaHHas Ans cBoboAHoro AocTyna,
NPAMO UMK KOCBEHHO OTHOCALLAACA K HacTosAwemy [loroBopy, NpefocTasnseMas ofHON CTopOHO apyrow
CTopoHe, a Takxke uHdopmMauus, o koTopoit CTopoHa, nepejatowas uHopmauuio, yseaominna Apyryro
CTopoHy, YTO Takas WHdopMauus ABMAETCA KOHthUAeHLMansHoR, ByAeT cinTaThed KOHUOEHLManbHON
uHdbopmaLuelt («KoHpuieHuansHas UHdOpMaLUSY).

10.3. CTopoHbl 06A3yl0TCA YCTaHOBWTL B  OTHOLUEHWA KoHuaeHUnansHon uHdopMaun  pexuM
koHUAEeHLMansHOCTA B COOTBETCTBUAMU C depepanbHbIM 3akoHoM «O KOMMepYecKoii TaliHe» oT 29 uona
2004 r. Ne 98-93.

10.4. O6szaTenbcTBa, CcBA3aHHble C  COOMHOAEHUEM KOHbUAeHUManbHoOCTH, npeayCcMOTPEHHOM
HacToALMM [OroBOPOM, He PacpocTPaHATCA Ha MHGopMaLMio, KoTopas:

- SBAMETCs WU CTaHOBUTCA OBLLEeAOCTYNHOM He B pesynbTaTe HapylleHus HacToALero [orosopa
nonyyawollelt CTOpoHOM WnM  ee  [oHepHUMK U NOAKOHTPOMbHBIMU - CTPYKTYpamiu,  AWpexTopami,
COTpyAHUKaMU, akuMoHepamu, Brajensuamu, areHtami, NPeACTaBUTENAMU, HasHaueHHbIMU niuaMn unu
npaBonpeeMHUKaMu;

- noriydeHa Apyroit CTOPOHOW Ha: 3aKOHHbIX OCHOBaHUAX Y TpeTbux CTopoH Ge3 Kakux-nubo
0653aTeNbCTR 0 COBMOAEHUN ee KOHPUAEHUNANBHOCTY,

- ofoBpeHa B kadecTse 06LLEAOCTYNHOM Ha OCHOBaHUM NPeABapUTENBHOTO NUCbMEHRHOro Cornacus
CTopoHbI, MPeAOCTaBNAOLL e Takyto WMHDOPMALIMNIO;

- W3BECTHA UMW NPUHAANEXUT nonyyatolleit CTOPOHE Ha 3aKOHHBIX OCHOBaHWUAX A0 €€ pasrnaweHus
apyroit CTOpoHOW; Unu

- NOANEXUT pasrnalleHntio Ha OCHOBaHUU OhULINansEHOTo TpeGoBaHNs rocyAapcTBEHHBIX OPraHos,
cyaebHbIX pelleHuii unu TpebosaHui.

10.5. Hw omHa CTopoHa HukakuMm o6pasoM He AOMiHa MCMonb3oBaTh CBOW SHaHWUA 0 KOMMEPYECKON
pestenbHocTU gpyroit CTOpOHbI B WHTEpECAX KaKoro-nubo TPETbero nuba wnu opraHuvsauuu, a Takke
pasrnawaTte TPeTbUM nuuam kakyo-nubo WHopMaLMio UNKU faHHble B OTHOLLEHWMA KOMMEPHECKON
AeATenbHOCTV Apyroii CTOpoHbI, Br3HEC CTPaTeruio, NONUTUKY, LeHb! U Apyryto MHopMaLmio 1 AaHHbIE 0
KOMMepYeckoit AeatensHocTu Apyroit CTopoHs!.

10.6. B TeueHue cpoka AeiicTaus dorosopa U 5 (NATU) NEeT C MOMEHTa UCTeHeHWUA Cpoka nelcTsus
(0OCPOUHOTO PacTOPKEHWUA) HACTOALLEro Jorosopa CTopoHbl 06a3yt0TCA:

- He pasrnawaTs KoHduaeHumanbHyo UHhopMaLuio TPETbUM LM,

- oBecreunTs TOT e YpoeeHb obecnedeHus KOHPUAEHUNanbHoCT WHopMaLuUKy, KoTopbIi
NPUMEHSIETCA NO OTHOLLIEHWUO K coBCTBEHHOM UH@OpPMaLUK Takol e BaXHOCTU U, Mo KpaiiHelt Mepe,
NPeANPUHATL pasyMHble AeACTBIA NO NPeACTEPALUEHUIO pasrnalleHins KoHdbuaeHLmransHOM UHdopmauum;
- HesaMeanuTeNbHO coobwuTh Apyro CTOpoHe O CTaBLUEM USBECTHLIM Crydac pasrnalieHua unu
HecaHKLMOHUPOBaAHHOMO UCMOMb30BaHUA KoHthuaeHUMansHoi nHdopMaluu 1 NpeanpuHATL BCE PasyMHBIE
JeficTBUA MO BOCCTaHOBNEHWO BRafeHus KoncbuaeHumansHol uHdopmalmed 1 npefoTspalenio
[anbHeNWnX HecaHKUUOHUPOBaHHbIX LelicTBUIA U HapyLLeHWit HacToswero [lorosopa.
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10.7. He gBnstoTcs TPETbUMU NULAMU, KOTOPbIM  OrpaHuyeH  [JocTyn K KoHdhuaeHumanbHo
uHbOpMaLMK, IOPUAMHECKME WM UsWYECKWE Nuua, CocToslMne  Co CTOpOHOW B  OTHOLUEHWUsX
adhthUnNMPOBaHHOCTY, UMK SBNAIOLUECS TOCYAAPCTBEHHbIMU opraHamu, HaAeNneHHLIMY NpaeoM nofny4yeHus
oT CTOpOHbl COOTBETCTBYHOLLEN KOH(UAEHLMANbHON vHbopMaLMy Mo 3aKoHy, Wnu  sBnsowmecs
ayAUTOpoOM/ayAUTOPCKON KoMNaHUeN, OCYLLECTBSOLLEN ayAMTOPCKYLO MPOBEPKY AEATENBHOCTY CTopOHbI.
10.8. CTopoHa, nonyuuswas KoHhuaeHumansHyo HopMaumio, Bnpase MCnonbsosats U nepefaearb
ee CBOMM paboTHUKaM, a Takke KOHCYNbTaHTam, KOHTpareHtam u addUNUPOBaHHbIM - NULam
UCKITIOYUTENBHO B LieNsX UCTIONHEHUS HacTosILLero 4oroBopa, U KoTopble NpUHANK Ha cebs obazaTenscTBa
0 HepasrnaweHun KoHduaeHUMansHOW MHMOPMaLM Ha YCnoBUsX, aHaornHHbIX codepxawmmMmecs B
HacTodlem [Joroope.

10.9. Ecnu CTopoHa, nony4ueluas KoHbuaeHuansHyo Hpopmaumio, ByneT obazaHa B COOTBETCTBUU
C 33KOHOM packpbITb KoHduaeHUMansHyo UHhopmaLiio opraHam rocyfapcTBEHHOW BNacT U ynpaBneHns
Poccuiickoit  defiepaly UMW UHOCTPAHHOrO TFOCYAapcTBa, a Takie UHbIM opraHam U1 nuuam,
YNONHOMOYEHHBIM 3aKOHOAaTENbCTBOM TpeboBaTh PackpbITUS KoHduaeHumansHon nHdopmMaLuu, takas
CTopoHa obs3aHa HesaMmefnuTenbHo B NUcbMeHHoW hopMe YBEAOMUTL 06 aToM Apyryto CTOPOHY. Mpw
3TOM, B Chydae Haanexailero ysedoMneHud CTopoHsl, NpepocTaBueluel  KoHpuAeHUManbHY
uHdpopMaLmio, packpblBatollas  CTopoHa He  cyuTaeTes HapyliMBLUeld cBoero obs3aTenbcTea o
Hepaarnawerny KoHduaeHumansHo  UHopMauum. Mpu sTom packpbisaioas CTopoHa obs3aHa
nepefaTh ToNbKo Ty YacTe KoHduaeHUuansHou WHOPMaLIMKM, PACKPBITUE KOTOPON pasyMHO HeoGX0AMMO
ONs BbINOMHEHUS TpeGoBaHus, cofepxalllerocs B COOTBETCTBYLUEM 3anpoce YNOMHOMOYEHHOro B
COOTBETCTBUM C 3aKOHOM FOCYAapCTBEHHOro opraHa unu MHoro nuua.

10.10. KoHdugeHuMansHas uHQopMalus ocTaeTcs coBCTBEHHOCTLIO  packpblBatollen uHdopMaLluto
CTopoHbl, W no TpeGoBaHWo MocrenHei NoaneMuT BO3BPaLLEeHNIo Takolh CTOPOHE WU YHUHTOXMEHWUIO
BMecTe CO BCEMU KOMUSMU, CAenaHHbMU CTOPOHOW, Mmonydarouiei wHopMauuio, unu Apyrium JnLom,
KoTopoMy Takas WHgopMauus 6Gbina npefocTasneHa CTopoHol, nonyuuswed wHdopmaumo, ¢
cocTaBneHuem AkTa 06 yHUUTOXeHUM KoHdbuaeHUumansHon UHopmaumng. Monyuatowas CTopoHa obsA3aHa
npeaocTasuTe  packpbiatowen  CTtopoHe NOANUCAHHBIA  3k3eMmnisp AkTa 00  YHUHTOXEHMUM
KoHdbuaeHLUmMansHo UHdopMaLm B TedeHue 5 (naTun) pabo4ux gHel ¢ AaThl ero cocTaBneHusa.

10.11. Tlpu UCTIONHEHUM CBOUX 06A3aTENBCTB MO HACTOALLEMY [Jorosopy, ABOHEHT o06s3yeTca cobiioaaTs
TpeBoBaHMs NPUMEHUMOTO AHTUKOPPYNUMOHHOMO 3aKOHOAATENbCTBA W HE NPEeAnpuHMaTs HUKaKUX
[EeACTBUN, KOTOpble MOFYT HapylWWTe HOPMbI MPUMEHUMOrO aHTUKOPPYMUMOHHOTO 3aKOHOAATENLCTES, B
TOM YnCre, rapaHTUPYET, Y4TO OH U ero adpduUNNpoBaHHbIe nuua, paboTHUKM NN NOCPEARKA:

- He BbINMNadMBalrT, He NpeAnaraiT BbiNNaTUTb U He paspellarT Bbinnaty Kakux-nubo LAeHexHbIX
CPeACTB WMV UEHHOCTEN, NPAMO UNK KOCBEHHO, MoBbiM Nulam, ANs okasaHus BNNAHUA Ha LEeNCTBUS UNi
pelleHns 3TUX ML C LieNblo NoMyyuTh kakue-nibo HempasoMepHble NpenmMyllecTsa unu peanusosaTbh
WHble HenpaBoMepHble Lienu,

- He OCyllecTBRAT [AeAcCTBUs, KBanubuuupyembie MNpUMEHUMLIM - 4NA Lenen pgorosopa
3aKoHOaTeNbCTBOM, Kak [AdadalmonydyeHve B3ATKU, KOMMEpPYECKUIA MOJKYN, a Takke UHble nencTBus,
Hapylwalowue TpeBoBaHWs  MPUMEHUMOro  3akoHoAaTenbcTea U MeXOYHapoOHbIX — akToB O
NpOTUBOAENCTBUMU KOPPYNLIUA.

10.12. ABOHEHT NOATBEPXAAET, UTO MNpU 3aKMo4eHUN HacTosALLEro [lorosopa, 3a UCKMOYEHUEM, KOT4a 3TO
BbINo PackpbITO B NMUCbMEHHOR dhopme Oneparopy:

- HU OOHO MULO U3 uneHoB CoBeTa AMPEKTOPOB, WHbBIX OpraHoB YnpaBneHns, pyKoBoguTenen,
JOMKHOCTHRIX nuy U paBoTHukoB OrnepaTopa He SBNSOTCA akUMOHEPOM, 3aKasHuKoM, KOHEYHbIM
BeHeduLmapom, uneHom CoBeTa AMPEKTOPOB, MHbIX OPTraHOB yNpaBneHns, pyKoBOAUTENEM, LOMKHOCTHBIM
nuLoM, paBoTHUkoM ABOHeHTa Uik ero apdUnMpoBaHHoro Nuua;

- ABOHEHT U ero acddunuposaHHele NULa He 3akntodany H1kakix A0rOBOPOB W HE BCTynanu H B
KaKle OTHOLLEHUs, KoTopble Bbl ofecnednsanit pykoBoauTenam u paboTHukam OnepaTopa MpsMyo Wi
KOCBEHHYIO 3auHTepecoBaHHOCTb B [loroBope, BKIIO4Yas, Ges orpaHudeHwid, nonydeHue noboro
KOMUCCUOHHOMO UMW areHTCKOro BO3HarpaxaeHus, noboro Apyroro nnarexa Ui Boirofbl, KOTOPbIE BbInu
6bl 06YCNoBNEeHs! UMK CBA3aHbI C HACTOALWMUM [I0roBOPOM.

10.13. B cnyyae BO3HUKHOBeHUA y ABoHeHTa MOLO3PEHWA, YTO MPOU3OLLIIO WM MOMET MPOUSOUTM
HapylleHue Kaknx-nuBo MONOXEHUA HacTosLlen AHTUKOPPYNLMOHHOM OroBopku, ABOHEHT obssyeTca
HeMeAneHHo HampasuTb OnepaTopy nWCbMeHHoe YBEeAOMMeHWe O HapyweHun. B nucbmeHHOM
ysegomneHun ABoHeHT 00s3aH cocnaTtbCd Ha thakTbl UNU NpefocTaBuTb MaTtepuanbl, LOCTOBEPHO
NoATBEpPXAaLIME UMW [alllde OCHOBaHWE MpeAnonarats, YTO MPOUSOLIMO UMM MOXET NpPoU3oNTU
HapyLeHWe Kakux-nubo MoNoXeHUA HaCTOALLEro NyHkTa. CTOPOHbI MPULLNK K COrNalleHunio rapaHTuposaTb
KOHUAEHUMaNBHOCTE NULaM, coobLiarLinm o thakTax HapyLeHWA 1 Koppynuuy, ¢ y4ETOM TpeGoBaHui
3aKoHOA4AaTEeNbCTBA.

10.14. B cnyyae HapyweHus AGOHEHTOM 00s3aTenbCTs, MPeAyCMOTPEHHbIX HacTosllen cTaTbel,
OnepaTtop UMeeT Npaso B NGO CPOK MPUOCTaHOBUTbL OKasaHWe ycryr no [JoroBopy OO YyCTpaHeHus
HapyLLIEHAS, U B OAHOCTOPOHHEM BHECYAEOHOM NOPAAKE OTKA3aTbCA OT UCTIONHEHNA [oroeopa. Onepatop
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Bnpase Tp66OBaTb BO3MeLleHUA Y6bITKOB B MonHOM OOBEME, BO3HUKWUX B pesynbrare TaKkoro
NpUOCTaHOBMNEHUA UNA pacTopXeHUA [orosopa.

11. Ycnoeue o GeHedmumapax

111. B MOMeHT sakrnioueHWs HacToswero [orosopa ABOHEHT ofsazaH npefoctaBuTh Onepatopy
UHPOPMALIVOHHYIO CrpaBKy, COAEPXAalLyto CBEAEHWs O coBcTBeHHMKax ADOHEHTa, BKIOYaa KOHEYHbIX
GeHedUUMAPOB, C  MPUIOKEHUEM MOATBEPXKAGOWMUX [OKYMEHTOB. B cnyyae He npenocTaslieHns
ABOHEHTa BbllleykasaHHbIX CBEeAeHUA W [OKYMEHTOB Onepatop BrnpaBe B OLHOCTOPOHHEM MOPAIKE
PacToprHyTb HacToALW WA [loroBop B OAHOCTOPOHHEM BHECYLEOHOM MOPAAKE.

112, ABoHeHT o06sa3aH npefocTaBnaTe OnepaTtopy UHdbopMaLo 06 U3MeHeHUsX B COCTaBe
coBeTeenHUKOB ABoHeHTa, BKMioyas KoHeuHklx GeHeduumapos, W (UnK) B UCMOMHWUTENBHBLIX OpraHax
ABoHeHTa, B CPOK, He MpeBbilakiiuii 5 (MaTh) KaneHAapHbIX LHelt nocne Takux usmeHeHud. B cnydae
HeBbINONHeHUs ABOHEHTOM BhilLieykasaHHol obssaHHocT OnepaTop  BMpase pacToprHyTb HacTosLLUMA
[loroBop B OAHOCTOPOHHEM BHECYAEOHOM NOPAAKE.

11.3. HdhopMaumio o cobcTBEHHUKEX (BKNKOYasA KOHEYHbBIX BeHeduLMapoB), 06 UBMEHEHUAX B LIEMOYKe
COBCTBEHHUKOB U (UNK) UCMOMHUTENBHBIX OPraHoB AreHT MpPefoCTaBMACT B COOTBETCTBUU C DOPMOWN,
npvieegeHHol B Mpunoxeru Ne 1.2 k HacTosAlemy [orosopy.

11.4. ABOHeHT [OaeT cornacue Ha HanpasneHue NpefoCTaBNeHHOW B paMkax HacToAuero nyHkTa
WHdbopmaLuy 1 NoATEEPRAAOLWUX AOKYMEHTOR B OAOQ «PX[» n defepanbHble opraHbl WUCMOMHUTENBHON
BnacTu.

11.5. ABOHEHT rapaHTupyeT, 4YTOo npeAnpuHAn Bce HeoBxoouMble AelcTBuA AN obecrnedeHus
cOBMIAEHUSA Npasg MWL, YbW NepcoHanbHble AaHHBIE MOryT 6bITh NepefaHsl OnepaTopy Mo HacToAWEeMy
Jorosopy (B TOM Yucne: yBedOMUN yKa3aHHbIX Nl 06 oBpaboTke UX NepcoHanbHbIX AaHHbIX, 0 Uensx U
OCHOBaHUSAX 06paboTKKU AaHHbIX, O NMpednoniaraeMelx Nonk3oBaTENAX JaHHbIX) U NonyYun ux cornacue Ha
Takyto 06paBoTKy, a TalKe NPefocTaBun ykasaHHbIM Nhlam uHpopmauuo o6 OnepaTtope kak 06
onepaTope, ocyliecTBrsiowem obpaboTky ux nepcoHanbHbiX AaHHBIX. ABoHEHT 06s3aH nonydynTts Y
CyGBLEeKTOB NepcoHanbHbiX AaHHbIX, WHOPMaUMA O KOTOpbIX MEpeAacTCA OnepaTopy, cornacusa Ha
nepegavy WHdopmMauuu Onepatopy, B OAO «PXX[» n chepepanbHble opraHbl MCNOMHUTENBHOM BNacTu.

12. PactopxeHue [lorosopa

12.1. Ecnu uHoe He MpeaycMoTpeHo nonoxeHusamu [orosopa, HacToswui [orosop MoOXeT ObiTb B
no6oe Bpema pacToprHyT Nubo n3MeHeH no cornawleHuro CTopoH. Mpu sTom Jorosop GyAeT cuutaThea
MpexkpaTUBLUUM CBOe AelicTBUe NUOO W3MeHeHHbIM C AaTbl NOANNCaHNA CTopoHaMu COOTBETCTBYHOLLETO
cornatleHus.

12.2. B cnyyae pacTopxeHus [orosopa Bce [lpunoxenus U 3akasa K pacTopraemomy [oroeopy
yTPauMBaIOT CUMY U CHATAIOTCS PAcTOPTHYTLIMU C MOMEHTa pacTopXeHAA [orosopa.

12.3. B cnydasax, NpedyCMOTPEHHbIX 3aKOHOAATENECTBOM Poccuiickon depepauuu, unu B clyyae
HapylueHs AGOHeHTOM TpeGoBaHUiA, yCTaHOBNEHHbIX HAaCTOALLIM Jorosopom, B TOM YUCME CpoKa onnathl
Yenyr, OnepaTop BMpasBe MPUOCTaHOBUTL OkasaHue Yenyr 4O YCTpaHeHusd HapylleHws, NUCcbMeHHO
ysenomus o6 sTom ABoHeHTa. B pamkax HacToAlero myHkTa [loroBopa nof «nACbMeHHON hopMoil
yBefoMreHus ABoHeHTa O MNpUOCTaHOBNEHUM Yenyrs  CTOPOHbl MpWU3HalT Takke HampasleHue
3MEKTPOHHOTO NcbMa AGOHEHTY € 3MeKTPOHHOTO Alkka Onepatopa.

12.4. Ecnu ABOHEHT He YCTpaHWT HapylleHue B TedeHue 6 (wectn) MecsaUes C AaTbl NonyvyeHus Um
nUCkMeHHOro yeenoMneHna OnepaTtopa 0 HaMepeHU NPUOCTaHOBUTL OKa3aHue Yecnyr, OnepaTop Brnpase
pacToprHyTs [orosop B OAHOCTOPOHHEM BHeCcy4eBHOM nopagke nyTem  HanpasneHus ABOHEHTY
COOTBETCTBYIOLLETO YBEAOMITEHUS MO 3NEKTPOHHOMY afpecy, ykasaHHoMmy ABoHeHTOoM B n.14.14 Jorosopa,
NGB0 3aKa3HbIM MUCHMOM UMK KYPEEPCKON PaCChINKON.

12.5. ABOHeHT Bnpase pacToprHyTb [oroBop WUnM 0TKasaTbCs OT OAHOW UNU BCEX MpefocTaBnaeMblX
Yenyr no [orosopy, MUCbMEHHOTO YBELOMUB o6 sTom OnepaTtopa He MeHee uem 3a 30 (TpuaUaTh)
kaneH4apHbIX AHEel 4o npeanonaraeMoit Aatel. [pu pacTopxeHum [orosopa ocTaTok Hencnonb3oBaHHbIX
cpefcTB ¢ Jlnuesoro cueTa BO3BPALLAETCH ABoHeHTy B TedeHue 30 (Tpuauatu) kaneHaapHsIx OHel co AHA
npekpalleHus AecTBuA HacToswero [Jorosopa.

12.6. ABoHeHT 06si3aH BepHyTL oBopynosarue Onepatopa, NepefaHHoe ABOHEHTY B MoNnb3osaHue Ha
nepuon okasaHus Ycryr no [orosopy, He Mo3aHee Aatbl MpekpalieHus HacToswero [orosopa nubo
COOTBETCTBYOLEro 3akasa.

12.7. PacTopxeHue HacTosiero [orosopa He ocsoGoxnaer CTopOHbl OT OTBETCTBEHHOCTU 32 €ero
HapylleHWs, €ecnu TaKoBble WMenu MecTo npu  WUCTMOSHEeHWH ycrosuii  Hactosuwlero [orosopa.
OBs3aTenscTea CTOPOH NO HacTosleMy [loroBopy CHUTa0TCS BhIMOMHEHHBIMU Nocne NpoBeAeHNA BCEX
B3aumopacyeTor mexay CTopoHamu.

13. PazpelieHue cnopoi. [puMeHMMOe 3aKkoHoAaTenbCTBo.

13.1. B OTHOLIEHUU BOMPOCOB, HE YPETYNMPOBAHHbLIX UMK YPErynupoBaHHbIX HE MOMHOCTLIO HacTosALWUM
[loroBopoM, MpUMEHSAETCH 3aKOHOAATENbCTBO Pocculickoih ©efepadiun.

11



13.2. Bce criopsl, pasHornacus W NpeTeHsuM, KOTOpble MOryT BOSHUKHYTH B CBS3M C UCMOMHEHUEM,
paCTOPEHUEM WIW NPUSHAHUEM HEeeUCTBUTENbHBIM HaCTOALUENO Jorosopa, CTopoHbl BYAYT CTPEMUTLCH
pPELUUTL MyTem MeperoBopos ¢ cobmnioeHnem oBs3aTenbHOr0 AocyAeBHOro (MPETEeH3UOHHOro) Nopsaka.
CTopoHa, Mpasa KOTOPOW HapylleHbl, L0 obBpalleHns B cyf 00szaHa MNpeabasuTb LpYro cTtopoHe
MUCBMEHHYIO NPETEeH3Wo C  W3MNoMeHWeM  CBOUX TpeGosaHuit. [Mpn HeoGX0OUMOCTU K MPETEH3UA
MpuUnararTcs AOKYMEHTEI, NOATBEPXKAAIOLLNE BbIABNEHHEIE HAPYLIEHUS, W OOKYMEHTbI, YAOCTOBEPAOLLME
nonHomouns npeacrasuTens CTOPOHbl — OTNPaBUTENSA NPETEHIUN.

13.3. Cpok paccMoTpeHUus npeTeHsun — 30 (TpyauaTh) KanenaapHbIX iHelt co AHA e Nonyqenna. Ecrnn B
yKa3aHHbIi cpok CTOPOHbI He Mpuwiv K cornatlenuno Mo CriopHOMY BOMpOCY, CMOp MOANEXUT
PacCMOTPEHMIO B NMOPAAKE, MPeAyCMOTPEHHOM LelcTBYoLLMM 3akoHOoAaTENbCTBOM, B ApBUTpaxHoM Cyae
r. PocToea-Ha-[oHY.

14. 3aknouuTesibHbIE NOJI0XKeHUA

14.1. 3aronosku

14.1.1. 3aronoeku B HacTodlleM [JoroBope Cny¥aT TOMbKO AN1A yno6cTBa pasMelleHus TekcTa u He MoryT
6bITb UCMOMNBb30BAHL! ANs HTeprnpeTauuu Joroopa.

142  OBCTOSTENbCTBA HEMpPeoaonUMoit cunbl (Popc-Makop)

14.2.1. CTopoHbl ocBoBoxAaloTCA OT OTBETCTBEHHOCTW 33 HeucrnonHeHwe WNU HeHapnexailiee
/CMonHeHWe ofazaTenscTB no HacTosdwemy [orosopy, eCcnv LOKaxkyT, H4T0 UX HeucnonHeHue uUnu
HeHaAnexallee UCMonHeHWe MpousoLo BCNendcTBUE [elicTBUS 0BCTOATENLCTB HenpeofoNUMON chmbl,
BOSHUKLLIMX Mocrne nognucarins HacToslero [Joroesopa.

14.2.2. OBcTOATENBCTBAMU HEMNPEOJONUMON CUMbl B LIENAX HacToALLEro Jorosopa CTOpoHbI NPU3HAOT
ypesBblvaliHble, HempeaoTepaTVMble, HE 3aBucsAllMe OT BOMW U pelicTBuit CTOpoH obcTosiTENLCTBA U
COBLITUS, KOTOPbIE OHU HE MOTYT NpeABuaeTe WK NPeAoTBPaTUTL, B TOM HUCIE noxap, 3emMneTpsaceHue,
HaBOAHEHUE, yparaH, UHble CTUXWAHbIE OEACTBUS, BOEHHbIE LeicTBua nwBoro xapaktepa, 6rnokagel,
amBapro, 3a6acToBKY, PEBONIOLNN, TEPPOPUCTAHECKME aKTbI, SNNASMUAL, 3MWU300TUKU, aBapun Ha ropoaCcKNX
NHKEHEPHDBIX COOPYMEHUAX W KOMMyHMKALWsX, 3anpelieHue 3kcnopra wu vuMnopta TOBapoB, apapuu
XenesHoOopOXHBIX Noe3foBs, aBMaulUoHHbIE kaTacTpodbl, AeWcTBUA Unu Be3felicTBIAS rocyAapCTBEHHBIX
Unu TeppuTopuanbHelX OpraHoB BNactu, UHble ypesBblyaiiHble HeMpeaoTepaTMble OOCTOATENLCTBE, a
Takke W3LaHue rocyLapCTBEHHbIMU —opraHamu  HOPMaTUBHbLIX U npasonpUMeHUTENbHBIX  aKTOB,
aHAUUTENbHO OCMOXHSIOWMX, OrpaHWYMBaloLMX UNu - 3anpeljarolinx. UcnonHeHuwe 0653aTENLCTB,
NpenycMOTPEHHbBIX HAacToAWWM [LoroBOpOM.

14.2.3. CTopoHa, He WcnonHswollasa CcBou ofs3aTenbcTBa B CBA3U G [OEACTBUSMU OBCTOATENLCTB
HenpeoAoNUMON cunbl, 06si3aHa B NATUAHEBHBIA CPOK MUMCbMEHHO (No ykasaHHO B [JoroBope 3MeKTPOHHON
noyTe; TenerpaMMoli, 3akasHbiM MUCbMOM; KypbepoM; HapouHo) yBefsoMuTb Apyryto CTOpoHy o
HacTyMneHUn Takux oGCTOATENBCTB U NPUHATE BCE HeoBx0AMMblE Mepbl K TOMY, HTOObI MUHUMU3UPOBATD
HeraTuBHbIE MOCNEACTBUA TakMx OOCTOATENbCTB, HACKOMbKO 3TO BO3MOXHO. B Takom yBefoOMIIEHWU
LOMKHbI CoAepxaTbcsl AaHHble O XapakTepe opc-MaxopHbIX 0BCTOATENLCTB U OLleHKka UX BrMSHUA Ha
WcnonHeHue obsi3aTensCTB No HacToseMy [Jorosopy.

14.2.4. CTopoHa, 3acTurHytas obcTosTeNnsCTBaMu HernpeoAonUMO CUMbl, AOMKHa NpeAcTaBUTb apyrow
CTOpPOHE KOMUU AOKYMEHTOB, C AOCTOBEPHOCTbIO  CBUAETENBCTBYOWMX O HacTynneHun Takux
o6cTosTensCTB. B MpPOTUBHOM Clydae OHa He BMpaBe cCbinaTecs Ha HacTynneHue yKa3aHHbIX
oBCToSTENbCTB, Kak Ha oOcHoBaHWe ocBODOMAEHUS ee OT  OTBETCTBEHHOCTU. Hapnexalwum
[0Ka3aTeNbCTBOM HaCTynneHus (MpekpalleHus) AeicTsus hopc-MaxopHbIX  0BCTOATEN-CTB  OyAYyT
CIYXWUTb OOKYMEHTalbHbIE CBUAETENLCTBA (cnipagki) YMofHOMOYEHHbIX OpraHoB Mo Aenam rpaxaaHckon
0B0pOHbI, Ype3BblHaliHbIM CUTYaLUsSM U MKBUAALUN CTUXUMHBIX BefcTBUA, NMUBO UHbLIX YNONMHOMOYEHHbIX
OpraHoB rocyAapcTBEeHHOW BNacTy, nbo cepTudukaTel (CBUAETENbCTBA, CNPaBKA, 3akntoyeHns) Toproso-
npoMbilLMeHHoR nanatel PO unu ee cTPYKTYpHBIX noapazfaeneHuit.

14.2.5. HecobniogeHne CTOPOHO ycrnoBui yBefomneHus apyroi CTopoHsl o OelcTBUM 0BCTOATENBCTB
HenpeoaonuMMoi cunbl NuwaroT 3Ty CTOpOHY npaBa ccbinarbes Ha Takue oBCcToATENBCTBA Kak Ha
OCHOBaHWsl, 0CBOBOXAAIOLIME €8 OT OTBETCTBEHHOCTU 3a HEWCNOoMHeHue 0693aTeNnbCTB N0 HacToAWeMy
Lorosopy.

14.2.6. MNpu BO3HUKHOBEHWM OOCTOSATENLCTB Henpeo4onuMol cumel, Npu  YCNoBUW HaLNEXALLEro
YBEAOMMEHUA CPOK WCMOMHeHUsi 06sa3aTenscTe Mo HacToslemy [Jorosopy npoAanesaeTca Ha CPOK
JecTBus Taknux 0BCTOATENBCTB.

14.2.7. B cnydae ecnm o6cToATENLCTRBA HenpeofoNUMOR  CUMbl MPensaTCTBYKT oaHoit 13 CToOpoH
BLINONHSTL CBOW ofs3aTenscTBa B TedeHue Goree yem Tpex MECHALEB C MOMEHTa WX HacTynneHus,
CTopoHbl MPOBOAAT NEPEroBopbl C LieNblo onpefeneHus YCroBUIA BbIMONHEHWA Takux 00s3aTenscTe Unu
npekpalleHus AelicTeua HacTosuiero Jorosopa. Hu ofHo U3 hopc-MaEKOPHBIX 0BGCTOATENBCTB HE MOXET
CIYUTb OCHOBAHVEM N5 aBTOMaTU4ECKOrO NpeKpaLleHna gevicTeus HacToalero [lorosopa.
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14.3. TMepepada O6sazaTenscTs no [orosopy

ABOHEHT He Bnpase NepeycTynaTb TPETbUM NLaM npasa 1 00S3aHHOCTU Mo HacToALeMy [orosopy 6e3

npeasapuUTenbLHOro NUcbMeHHoro cornacust Onepatopa.

B cnyyae HapylleHWs ABOHEHTOM YCNOBUIA, YCTAHOBMEHHbBIX B HACTOALLEM MYHKTE, ABOHEHT BbINNA4YNBaET

OnepaTtopy WTpad B pasmepe 100% OT CTOMMOCTU [OrOBOPHBIX 05A3aTENLCTB, NO KOTOPBIM Bhina

npousBedeHa Nepeycryrka.

14.4. LenocTtHocTs Jorosopa

[anHHbIl [JoroBop U BCe MPUMOXEHUA, UBMEHEHNUS U [OMONHEHUS K HeMY COCTaBNAT eQUuHbIA LOKYMEHT,

CBUAETENbCTBYOWMA O eAuHCTBE MHeHuiA CTOpoH © ABNAMOLLENCS pe3ynbTaTtoM BCEX MNpedblaywux

MeperoBOpPoOB MeXAy HUMMU.

14.5. Pa3fenbHOCTb MOMNOXEHWN

HenpasunsHocTb, HeAeliCTBUTENbHOCTb, HEBBINOMHUMOCTE WK HE3aKOHHOCTb KaKoro-nubo nonoxeHus

[loroBopa He BnusieT Ha [LeWCTBUTENbHOCTb UMW BBINOMHUMOCTH JHOOro Apyroro U3 ocTanbHeIX

nonoxeHun Jorosopa.

14.6. Wcrnonb3oBaHWe ceTu CBA3U

Insa BbinonHeHWs HacToslero Jorosopa OnepaTop MOXET UCMOMb30BaTb coBCTBEHHYIO CeTb CBA3U, a

Taike NpUBNEKaTb ApyrMe KomnaHuy, Bradetoline CobCTBEHHOW Wnu apeHOyeMoil CeTblo CBHA3U U

UMeloLLMe HeoBXOauMble JULEH3UM Ha MNpefocTaBleHWe YCnyr CBA3W Ha TeppuUTopun Poccuickoi

defepalnu 1 3a ee Npefenamu.

14.7. OnepaTop nNpenocTaenseT abCOMOTHBIA — MNpUOpUTET  BCEM  COOOLUEHWsM,  KacaoLmcs

6e30NaCHOCT YEnoBEeUYecKol JKU3HW, MPOBEAEHUS HEOTNOXHBIX MEeponpuaTWA B obnactu o0BOpOHbI,

6e30nacHOCTM U OXpaHbl Mpasoriopsgka B Poccuiickoit Pefepaunn, a Taike COOGLIEHUAM O KpYMHbIX

apapusax, KatacTpodax, SNUMAEMUSX 1 CTUXMIAHBIX BeACTBUSX.

14.8. OnepaTop Bnpaee oTkazaTb AGOHEHTY B NPEeAOCTaBeHUM Yenyr (MpUoCTaHOoBUTL OkasaHie Yenyr

CBA3M) NPU criegyroLwnx obCTOATENLCTBAX!

14.8.1. npegocTaBneHne Ycnyr MoxeT cosgaTb yrposy GesonacHocty U obopoHocnocobHOCTH
rocygapcTea, 340poBblo U 6e30MacHOCTY JTIOAEN;

14.8.2. npefocTaBneHue Ycnyr HEeBO3MOXHO BBUAY Kakux-nGo dusu4eckinx, TonorpadpuUecknx unm nHblx
€CTECTBEHHbIX NMPENATCTBUN;

14.8.3. ABOHEHT MUCMONb3yeT UNU HaMepeH UCMoNp3oBaTh CPEeAcTBa CBA3U ANA Kakux-nnbo HesakoHHbIX
Lienel, Unu xe nonydyaeT YCnyru HesakoHHbIM cnocobom;

14.8.4. npw HapyweHun ABOHEHTOM ycrosuit [lorosopa, BKIOYas HapyLeHWe CpOKOB OnnaTbl, ykasaHHbIX
B HacTosem [JoroBope;

14.8.5. B WHbIX Cry4asx, NPefycMOTPeHHbIX AEUCTBYOWMUM 3aKOHOA4ATENbCTBOM Poccuitckonn ®egepaunu
1 HacTodwum JorosopoM, BkoYas [JononHUTENbHbLIE cornalleHns K Hemy.

14.9. ABOHEHT 03HAKOMMEH U cornaceH ¢ XxapakTepucTukamu npeacTaBnseMbIX YCnyr, OTHOCUTENBHO UX

KayecTBa, HAAEXHOCTU W OrpaHUYEHW, a Takke C ONUCaHWEM COOTBETCTBYIOLLMX YCNyr, USMOMEHHbIM B

coOTBETCTBYOUWEM [NpunoxeHun k [lorosopy.

14.10. O6opynoeaHne OnepaTopa MOXET Ucnonb3oBaTbes OnepaTopoM AN NpPeaocTaBneHus Ycnyr

TPETBUM NMULIAM U Kak TPaH3WTHbIM y3en CBA3W, BCneACTBUE Yero ADOHEHT He Brpaee MpenaTcTBoBaThb

OnepaTtopy NPOU3BOAUTL HEeoGXOAUMblE AMsi 3TOTO YCOBEPLIEHCTBOBAHWUA, OoOCnyxuBaHue U npoyve

nelicteus ¢ ObopypoeaHuem Onepatopa.

14.11. OnepaTop BnpaBe WHdopMUpoBaTb ABoHeHTa 0 peanusyeMblx OnepaTopoM U ero napTHepamu

ToBapax W ycryrax, nposoAumMsiX OnepaTopoM akuUsx, NpeseHTauusax U MapkeTUHroBbIX UcCnefoBaHunax

NOCPEACTBOM PAacChikKM MaTepuanos Mo 3MekTpoHHoW noute. [loanucaHuem HacTodulero [orosopa

ABOHEHT Aa@eT cornacue Ha nonydeHue ot OnepaTopa peknaMHol UHdopMaLUK B COOTBETCTBUM CO CT. 18

denepansHoro 3akoHa oT 13 mapTa 2006 r. Ne 38-03 «O peknamer.

ABOHEeHT — UHOMBUAYaNbHbIA NpeAnpuUHMMaTens Ccornaced Ha Becb CPOK [AelcTeBus [oroBopa Ha

MCronb30BaHWe ceefeHuii 06 ABOHEHTe, YkasaHHbIX B CT. 53 GegepansHoro 3akoHa ot 07.07.2003 roda Ne

126-®3 «O cBHA3U», B CUCTEME UHAOPMALMOHHO-CMPABOYHOrO OBCIYXUBAHUA B LEMNsAX OKasaHus

CMPaBOYHbIX U UHBIX UHOPMaLMOHHBIX yernyr OnepatopoM Unu TpeTbUMu nuuamu.

YKkasaHHOe Bbllle WUCMOMb3oBaHWe ceefdeHuit o6 ABoHeHTe BkmoyaeT B cebs obpaboTky Onepartopom

WMNU TPETBUMUW NULIAMU MEPCOHANbHBIX AaHHbIX ABOHEHTa-rpaXaaHnHa B COOTBETCTBUM C TpeBoBaHUAMU

PenepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanksHbIX AaHHbIX», B TOM Yucre cbop, 3anuce,

CUCTEMATU3ALMIO, HaKkorfieHne, XpaHeHue, yTodyHeHue (0BHOBNEHWE, WSMEHEHWE), UIBMEYEHUe,

ucnonb3oBaHue, nepefdady  (pacnpocTpaHeHWe, nNpegocTasneHwe,  Aoctyn),  obesnuuuBaHue,

BrOKMPOBaHWeE, YAaneHue, yHudIToXeHe nHopmaLum (ceefeHuit) o6 AGoHeHTe, BKIoYeHWe CBefeHl 06

ABOHeHTe B [aHHble AnsS MHPOPMAaLMOHHO-CNPaBoOYHOrO 0GCMYXUBaHUSA, WCTMoNb3oBaHWe MHbopMauun

npv BhICTaBNEHUN U focTaske ABOHEHTY CYETOB, AeTanusauuy cyeTa No BCeM BUAEM OKasaHHbIX YCTnyr,

NPV OCYLLECTBREHMM pacyeToB (MpUéMe NnaTexel), BeAeHUN NPETEH3NOHHO-UCKOBOI paboTbl, B3blCKaHAN

3a[10IKEHHOCTU 3a YCNyry, a Take UCnoNb30BaHne cBefeHnit 06 AGOHeHTe B CBSA3U C NpeAocTaBNeHneM

WHOW cnpaBoyHoi MHdopmauuu. Cornacre Ha oBpaboTky nepcoHanbHbIX AaHHbIX AEUCTBYET B TeYeHue
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BCEro cpoka AeucTeus [oroBopa, a Tawke B TeHeHUue 5 (natu) neT B LaTbl MpekpalieHus OecTBUs
[orosopa.

ABOHEHT-UHAUBUAYANBHBI NPeanpUHAMATENE UMEST NPaBOo BbIPA3UTSL CBOI OTKa3 OT npefocTaBlneHus o
HEeM YKa3aHHbIX BbllLE cBeAeHvl, nyTem npepocTaeneHns Oneparopy COOTBETCTBYIOLLEro NUCbMEHHOro
yBEAOMITEHUS.

14.12. [orosop cocTasneH B 2 (oBYX) sK3emnnaApax, MMeLWmnx OAVHaKOBYHO FOPUOMYECKYHO cuny, no
o4HOMY 3K3eMnnapy ANnA kaxxaot CTOpOHbI.

14.13. CTopoHbl 0BS3YKOTCA HesaMeAnUTenbHO BbickinaTe B aApec Apyroii CTOpOHbI, ykasaHHeIld B M.
14.14 HacTtogwero [dorosopa, YyeeAoOMNEHUE 06 W3MEHEHUW pPEKBUIWUTOB. ajpecHasn MHopmaLuns,
OpraHu3alUMoHHO — MpaBoBas opma U BaHKOBCKUE PEKBU3UTBI, YTO ABNAETCA ANS BToport CTOpOHBI
Hagnexalum ysefoMIeHneM. M3aMeHeHus BCTynaloT B Cury C MOMeHTa HanpasneHus yBeaoMneHuns 06
W3MEHEHW pEKBUIUTOB. PUCKM MOCMeACTBUN HeUCroNHEeHUs CTopoHoit ycnosuid [orosopa Mo
yeefoMIeHuo  apyrod  CTOpoHbI 06 WSMEeHEHUN peKkeusUToB, HeceT CTopoHa, HE WUCMONHUBLLIEA
06933HHOCTU MO YBELOMIIEHWIO ApYroi CTOPOHSI.

1414, NioBble ysegomneHus, TpebyeMmble WK paspelleHHbie B paMkax fAaHHoro [orosopa,
COCTaBNAOTCA B NUCbMEHHOW qopMe Ha PYyCcCKOM A3blke, U HanpaensTCA 3akasHelM MUCbMOM  C
yBeOMIEHWEM O BPYYEHUU, MO aApecam 3MEKTPOHHON MOYThI, UMW LOCTABNSOTCA pacChbiribHBEIM MO
agpecaM, npuBefeHHbIM  HUXE. YeefoMmreHue BCTynaeT B CWMy CO [HA €70 AOCTaBky, KoTOpbIN
yKasblBaeTCs B NOATBEPXKAEHAN O €ro Nomny4eHun.

ABGOHeHT Onepartop

Ovpextopy WHCTWTYTa TexHomnorui (dwnuana) fupektopy Makpoperuora

heAepanbHoro rocyAapcTBeHHoro BIOMKETHOTO  dunuana AO  "Komnanus  TpaHcTeneKom"
oGpa3soBaTellbHOro yypexgeHus BBICLUErO  “MakpoperoH Kaekas"

06pasoBaHus «[loHCKOTO  rocyAapCcTBEHHOTO  Conosbesy BuTanuio Hukonaesudy

TexHUYecKoro yHusepcuTeTa» B . BonrogoHcke

PocTosckoi c6nactu

Ctonspy WUropio BnagnuMuposudy

347386, PocToBckaa obnacTb, I. BonrogoHck, np. 344002 r. PocTos-Ha-[oHy, Np. byaeHHosckui, 3

Mupa, 16 dakc: +7 (863) 203 6 204
Ten.: +7 (863) 923 55 51 Ten.: +7 (863) 203 6 203
Email: svinichenko@donstu.ru Email: kavkaz@kavkaz.ttk.ru

Kanas n3 CTOPOH MOMET U3MeHUTb CBOW aApec AN NpeAcTaBnenus yBeoOMMNeHUA, nasectus o6 3TOM
nuckMeHHo Apyryto CTOpPOHY.

14.15. B crny4ae YKIIOHEHWs afpecaTa OT Nony4eHns YBeAOMIEHNs, a Takke B cnyyae, korfa agpecat
NUCHMEHHO He CoOBLUT OTMpaBUTENo 05 W3MeHeHWU afpeca U PeKBUSUTOB [OCTABKMA yBeAOMMeHUR B
YCTaHOBMEHHbIN CPOK U yBeAomeHWe GyaeT A0CTaBeHo Mo paHee yKa3aHHOMY afpecaToM afpecy uim
peksuaMTaM, aApecaT HeceT BCi OTBETCTBEHHOCTb 3a HEAOCTaBKy Wi HEBO3MOXHOCTb [OCTaBku
yBeAOoMNEHNA

14.16. [octaBka cdeTa, cueTa-hakTypbl, AKTa caadn — [pUeMky  yCrnyr, aetanuaaguuy, Apyrux
JOKYMEHTOB, OTHOCsILLMecs K [loroBopy, OCYyLIECTBNAETCA NO 3MeKTPOoHHO NoyTe Ha agpec AGoHeHTa, a UX
ByMayHble — OpwruHansl  AOCTaBnsiTcd  chunamu Onepatopa (TpeTbux  nul)  wnu MoYTOBON
KoppecnoHaeHUnen no aapecy/agpecam ADOHeHTa, ykasaHHbIM B M. 14.14. Criocob [ocTaBku cueTa
OnepaTop oOfpefenseT caMmocToATenbHo. B cnydyasx, Korfa cHet ABOHEHTY OTNpaBnsieTca MOYTOH,
oBsa3aHHoCTL Oneparopa No obecnevyeHnto JOCTaBKM CYETa CHUTAETCA BbIMOMHEHHOW B MOMEHT NoAauyun
NOYTOROM KOPPECTOHAEHLMU B COOTBETCTBYIOLLEE MOYTOBOE OTAENEHUE CBA3N, Ge3 yBeoMMeHUs O ero
nonyYeHunu.

14.17. CueT, cyeT-hakTypa, AKT CAauu — NPUEMKM YCiyr, AeTanusauns, Apyrie AOKyMeHTb, OTHOCALlNECH
k Jorosopy, nNpy B3aUMHOM cornacuu CTOpOH, MOryT BbITh HanpaBneHsl Apyroii CTopoHe AOoKyMeHTaMu B
SMEKTPOHHOM BUAE, MOAMUCAHHBIMUA YCUNEHHOM KBanUMULMPOBAHHOW 3MeKTPOHHOW MOAMUCKI0 B3aMeH
ByMaKHOro AOKYMEHTa.

14.18. BaHkoBckue peksUanUTel CTOPOH
AGOHeHT OnepaTtop

WHCTUTYT TexHonoruit (unuan) deaepansHoro AO «Komnarua TpaHcTeneKom»
rocyfapCTBEHHOTO B/DKETHOTO

06pa3osaTeNbHOro y4pexaeHnsa BbICLLIEro

o6paszosaHus «[LOHCKON rocy4apCcTBEHHbI

TeXHUYECKUN YHUBEPCUTET» B I. BonrofoHcke

PocTosckoi obnactu

FOpuanueckwit  agpec: 347386, PocToBckas FOpuanueckuin agpec: 123112, T Mocksa, yn.
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oBnacTb, r. BonroaoHek, np. Mupa, 16
PacueTHbilh cueT: 40501810260152000001

B Y®OK no Pocroeckoit obnactu (5804, WUT
(pwnnar)  OFTY B r.BonrogoHcke  f/c
20586Y47520)

WNHH: 61650331386, KIMM: 614302001

BUK: 046015001

OKMO: 51570839

14.19. [OaHHbid  [orosop
3KIEMMNNAPAX Ha PYCCKOM A3bIKE!
14.20. Mopnucu CTOpOH:

BbiCLLE \@»QQDQG'@A «f
I'OCy,D.apé“t;g}eHHOf‘OaTeXH 4 uxﬁro YHUBEPCUTETEY
B 1. BonroABtcke PocTOBLKéM obnacTy

Nara: «18» nekasps2oTor.

/ fanisrcnms (£ 4

.

nognucad  ynonHOMOYeHHbIMU

TecTorckan, oM 8.

dunuvan AO «Komnanus
«Makpopernor Kaekas»
PacyeTHblii cyeT: 40702810300300004793

8 dunuane MAO BaHk BTE B r.Poctose-Ha-[loHy
Kopp. cueT: 30101810300000000999

WNHH: 7709219099, KMNM: 616443001

EWK: 046015999, OKB3/: 64.2

OKIMO 38418587

TpaHcTeneKom»

npefcraeuTensmu  CtopoH B 2 (aBYX)

c

H@yhanucT otaena
& ieHTaM

Jata: «18» nexabpsa 2019r.
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AKT NMPUEMKU YCNYIU NO NOOKMKOYEHUKO YCNYTU BOCTYN B UHTEPHET

r. Poctoe-Ha-[JoHy «18» gekabpa 2019r.

HacTosiluMM MoATBEPKOAETCs, YTO B COOTBETCTBMU C [orosopom NeRS001006 ot 18.12.2019r.
mexay AO «Komnarus TpaHcTeneKom» («Onepatop») v VIHCTUTYTOM TEXHONOTMIA (cbunuanom)
thefepanbHOro roCyAapCTBEHHOro GHKeTHOro 0b6pa3oBaTesibHOro y4pexneHus BbICLIEro
06pa3oBaHus «[JOHCKOTO TOCYAApPCTBEHHOTO TEXHUYECKOro yHuMBepcuTteTa» B . BonrofgoHcke
PocToBckoit 06nacTu («<ABoHeHT»), OnepaTop caan, a ABOHEHT NPUHAN NOAKIOYEHUe K Yenyre
NocTyn k UHTepHeT, ykaszaHHol B 3akase 18K311279-002.

CTouMocTb nofknoveHus: 0 pyo.
B tom uncne HAC (20%): 0 pyb.

Bce LieHbl ykazaHbl B Poccuiickux pyonax.

[ata npepnoctaBnenus Ycnyru: 1.01.20r.

SkiHoCTES AnpekTop VIHCTUTYTa TEXHONOr A
(dvFiana) teliep _\Rb?i?,l@’fo rOCY/AapCTBEHHOTO
6wnméﬂa@3£§£§§eséTeanoro yuYpexaeHns BbICLLEro
06pa3oBaHns «[JOHCKOro rocyAapCTBeHHOro cerMeHTa
TEXHUYECKOro yHUBEpCUTETEY B I. BonrofoHcke
PocTtosckont obnactu




Mpunoxenue Ne 1.1
k JoroBopy o6 okazaHWU ycnyr cBA3U
Ne RS001006 oT «18» gekabps 2019r.

COIMALLEHUE OB 3KCMNNYATALMOHHO-TEXHUYECKOM B3AUMOLEUCTBUU CTOPOH

1. OnpepgeneHus

NPM - nuCT pervMcTpauuyn NpobremM — 3MeKTPOHHbIA [OKYMEHT WHdopMauuoHHON cuctembl OnepaTopa,
coAepallni uHgpopmaLuo o npobneme oT MOMeHTa &€ BO3HUKHOBEHUA [0 3aKPbITUS.

MarucTpanbHbIi y4acTOK - Y4acToK, HaxoasLuiAcs Mexay Todkamu npucyTcteus (TIM) cetn Onepatopa.

OToen TEXHWYECKO MOAMEPXKM KOpNopaTUBHBIX KNUMeHTOB M onepatopos (OTIKKO) -
OpraHW3auMoHHoe  nogpasfeneHue  OnepaTopa,  OCYWECTBMAWLWEE  TEeXHWYECKWA  KOHTponb  3a
npefocTaBneHmnem YCnyr.

MpuopuTeT NpobGrieMbl - CTEMEHb CPOYHOCTU pelleHus npobremsl, NpuceavBaemas B COOTBETCTBUM C
NOpsAKOM pelleHns npobrieM, npueefeHHbIM B HacTosAwem CornaleHny o6 aKennyaTauloHHO-TEXHUHECKOM
BzaumoaencTanm CTOpoH.

WHdopMaLMOHHas cUcTeMa - MHOromnonb3osBaTenbckasa WHdopMalnoHHas aBToMaTUsUpoBaHHas cuctema
OnepaTopa, Ucnonbayemas Ans XpaHeHUst U 0GpaBoTku MHOPMaLIMM, CBA3aHHON ¢ obpalleHusiMu AGOHeHTa 1
pelueHnemM npobnem npu npefocTasneHun YCnyr.

MoMHbINA Yac - OKpyrneHHbIf 40 LEroro yaca npoMexXyTok BpemeHn. OkpyrnseTcs B GonbLUIyto CTOPOHY, ecnn
HenonHblin Yac coctaenseT 30 U Gonee nocnefoeaTellbHbIX MUHYT, B MEHbLLYIO CTOPOHY, €CMU HEMONHbIA Yac
cocTasnaeT MeHee 30 nocnefoBaTenbHbIX MUHYT.

MpepbiraHue okaszaHus Yenyru — sapeructpupoanHas OTIKKO HeBosMaxHoOCTe noTpebnerus AGOHEHTOM
Ycnyri, Bbl3RaHHas TEXHWYECKUM OTKAa30M anmnapaTHoro unu nporpammHoro obecnedverus Onepatopa nubo
HapylieHueM paboThl KaGernbHbIX COOPYXeHUNA, 3aAeCTBOBaHHbIX B OKasaHu YCnyru.

KayecTBo npenocTaBnseMoi Ycnyru - COOTBETCTBUE YCMyru TeXHUYECKUM U 3KChnyaTaunoHHbIM
XapakTepuCTUKaM, ykasaHHbIM B [pUNOKEHUM C ONUCaHUEM JaHHOW YCryru.

3ckanauusi — WHGopMmypoeaHue nepcoHanom OTIKKO TexHUYeckoro nepcoHana W pyKoBOLMTENEWH
OnepaTopa. -

2. MpaHuLa 30H OTBETCTBEHHOCTU CTOPOH

2.1. 3oHa oTBeETCTBEHHOCTY OnepaTopa pacnpocTpaHAaeTCsa ToMbKO Ha CeTb ceA3n Onepatopa U HauuHaeTcsi oT
nopta O6opynosaHus OnepaTopa, HenocpeACTBEHHO MofkmniodeHHoro k ObopyaosaHuio KnuedTa, nubo
OTAenbHO ykasbiBaeTcs B CxeMe pasrpaHUyeHnst 30H OTBETCTBEHHOCTU CTOPOH, ABNAIOLENCS HEOTbeMIIEMOK
yacTbl0 HacToawero CornawleHus of akcnnyaTalWoHHO-TEXHUYECKOM B3aumogelcTsun CTOpoH (fanee —
«CornalleHue») Unu otaenksHbIM MpunoxeHvem k Jorosopy. CTOpoHbl BNpase ykas3aTh UHbIe NapameTpbl 30HbI
oTBeTCTBEHHOCTU CTOpOH B 3akase Ha Ycnyry.

2.2. Onepatop o6A3yeTcs BbINONHATL cnegytouime 4eiCTBUA B CBOSH 30HE OTBETCTBEHHOCTU:

- MNoAfepuBaTb CBOM CETb U obopyAoBaHue B paboTocnocobHOM COCTOSHNUY,

- MpoBOAWTL NMaHOBble MPOMUNAKTUYECKWE W aBapURHO-BOCCTAHOBUTENbHbIE PaGoThbl Ha CBOEH
ceTu 1 obopyaoraHuu;

- YCTpaHATb HEUCNPaBHOCTU BO3HUKAKOWWE Ha CETU U o@opy,qosai-mm OnepaTopa 1 Brnugrwne Ha
Ka4ecTBO MpefocrtaBiieHna YCnyr.
3. MNopsagok yCTpaHeHudA HEMCHpaBHOCTEﬁ npu npegocTaBNEHUNU YCJ'IyI'M

3.1. Bce geiicTBUA MO pELUEHWO HEeWCMPEBHOCTEW B CBOEW 30HE OTBETCTBEHHOCTW, B3aUMOAEWNCTBUIO C
ABoHeHTOM U ackanauun ocyulectenseT OTIKKO Onepatopa, paboTaiolinid B KpyrnoCcyTOYHOM pexume.

3.2. Meperosopbl 1 nepenucka mexgy OnepaTtopoM 1 ABOHEHTOM OCYLLECTBIIAOTCA Ha PYCCKOM.



3.3. OnepaTop OCYLIECTBMSET eXeAHEBHbIN KPYrMoCyTOYHBIA KOHTpOMNb 328 KayecTBOM npeLocTaBNAeMon
Yenyru. B cryuasx yxyAlleHus kadyecTsa Ycnyru wiav npepbieaHis npegocTasneHus Ycnyru, Onepartop
MpoBOAUT PaBoThl MO BbIABMEHWIO U YCTPAHEHUIO MPUHMH, BbISBABLUUX TAKOE YXYALEHUE Wnu NpepbisaHue.

3.4, OnepaTtop npefocTaenseT ABOHEHTY  KOHTaKTHYH uHdbopmauuro  OTMKKO  Onepatopa  ANA
B3a/MOAEICTBIAS C LeNblo pelleHns npobrnem, CBA3aHHbIX C yXYALIEHUEM KadecTsa Min MpepbiBAHKEM
NpeAocTaBneHuns Ycnyru.

3.5. PelueHne HEUCNPaBHOCTM HAYMHAETCA C MOMeHTa OOHapy3eHWs HeucnpasHOCTY OnepaTopoMm unu ¢
MoMeHTa ofpalerus AboHeHta B OTIMKKO  Onepatopa. OKkOHYaHWe peleHua HeucnpaBHOCTU
PErUCTPUPYETCSA CUCTEMON MOHUTOPUHIa CETU 1 060pYAOBaHUS OnepaTopa.

OgfHoBpeMeHHo ¢ oBHapyseHuem OnepaTopoM HeWcnpaBHOCTU Ha MarucTpanbHoM yyacTke ceTu unu npu
oBpauieHnn AGoHeHTa B OTIKKO Onepartopa othopmiiseTcs JIPM ¢ npucsoeHreM emy ctatyca «OTKpPBITY.

3.6. [lexypHbiit onepatop OTMKKO Onepatopa nepesoanT NPM B cTaTyc «B paGoTey, NposoauT Tpebyemyr
AUarHOCTUKY U TecTUpoBaHue, B Cry4ae HeOOXOAUMOCTU MPUBMEKAET K PELIEHUO HeucnpaBHOCTU Apyrue
noapasgenerus Onepatopa 1 coobLiaeT B OTIMKKO Onepatopa 0 pesynbTatax NpoBeAeHHON AnarHoCTUkK 1
TECTUPOBAHUS U OPUEHTUPOBOYHOM BPEMEHN peLleHUA HeNCNpaBHOCTU.

3.7. OTMKKO OnepaTopa perynsipHo o6HoenseT JIPT1 B COOTBETCTBUU C rnocneaHei MNoCTyrnuBLIEN
UHGopMaupeld no npobrneme, BKIOYAA KOHTAKTHYHO uHopMaLMlo nuLa, OTBETCTBEHHOrO 3a pelleHne
npoBremsl, MPeAnNpUHATEIE ASACTBUS, CPOK UX OCYLLECTBIEHWS, PE3YNbTaT, 8 Takxe uHbopMupyeT AGoHeHTa o
XOZe U CpoKax pelleHUsl HeUCNpaBHOCTU B COOTBETCTBUM C MPUOPUTETOM 3anpoca (yxkasaHbl B Tabnuue 1).

3.8. HeucnpaBHOCTY NOAPasAENATCA Ha YETHIPE NPUOPUTETA NO CTENEHN CPOYHOCTU UX PELLEHNA:

Mepsbili npuopumem: nwobble HEUCNPaBHOCTU Ha CETU U oGopynosaHun OnepaTtopa, npusoAslLune K
MpepbleaHnio NpeAocTaBneHns Yenyrv.

Bmopoil npuopumem: Nobble HEUCPaBHOCTY, MPUBOAALLME K CHKEHUIO TEXHUYECKUX 1 aKCINyaTaUUMoHHbIX
XapaKTepuUCTVK NpefocTaBnaeMoit Yenyru.

TDE!!TIUH npuopumem. noBble cUcCTEMAaTUYECKU BO3HUKAOLLNE HEUCNIPEBHOCTU, HE NPUBOAALLNE K [pepbiBaHuo
npeaocTasneHna Yenyru n He Bnuarowme Ha TEXHUHECKNE 1 3KcnnyaTaunoHHbie XapaKkTepucTukn YCnyrm.

Yemeepmbiil npuopumem: nwobble obpauieHus AGOHeHTa, CBA3aHHble C NPEeAoCTaBNeHMEM Yenyru, 3a
NeKrioYeHueM obpallierunii No NpoGremMam Nepsoro, BTOPOro ¥ TPETLETO NPUOPUTETOB.

3.9. MpoAoMKNTENBHOCTL PELLIEHWA MPoBNEMbl, NEPUOA PELUEeHNs Onepartopom npobnem KaXaoro npuopuTeTa,
a Tawke NepuoaNyHOCTb UHEOPMUPOBaHUA OnepaTopom AGOHEeHTa 0 X0Ae pelleHus HeucnpaBHOCTY, yKkasaHbl
B Tabnuue 1. :

Tabnuua 1
r Mpogomkuren
bHOCTb MepuogU4HoOCTb Mepuopn pelleHuUa
Mpuopurer peweHus uHdopMupoBaHUst AGoHeHTa 0 HeucnpaBHOCTU OnepaTopom
HeMCrnpaBHOCT | Xofe pelleHUs HeucnpaBHOCTU* (speMst MockoBckoe)
"
l’lepebu?’ He 60“?? & 1 pas B 4yac KpyrnocyTo4Ho
yaca
Bmopoﬁ2 He‘?;gloe: 8 1 pa3 B 2 Yaca ExegHesHo ¢ 8:00 go 20:00
Toemull He Bonee 3 Mo zanpocy AGOHEHTa 1 No hakTy PaGoune gHy ¢ 9:00 4o 18.00
N pabo4ux AHs pelleHnsa HeucnpaBHoCTH ’ '
Yemeepmeill He 6c_»nee mv g 3anocy AbotexTal 1 o paty Pabouune gHu ¢ 9:00 go 18.00
paboyux OHeu PELIEHUA HEUCTIPaBHOCTU

* UHdopMuposaHe AGoHeHTa NPOU3BOANTCS B CNEAYIOLUX Clydasx.

- 3asBKa O HEUCTPaBHOCTU OTKPbITA B pes3ynbTaTe 06palleHns ABoHeHTa B OTTKKO Onepatopa,

1 2

2

, B CiIy4dac MOBPEK ICHNA JIUHUY CRA3U BPEMSA yCTIPaHCHMA HEMCIIPABHOCTH COCTARMACT He Gonee 72 yacoB



- ABoHeHT obpalyaetcs B OTIMKKO OnepaTopa B xXo4e pelleHUst HeucrnpaBHOCTU, 0BHapyKeHHoW
CUCTEMOI MOHUTOPUHra ceT U obopynosaHus Onepartopa.

** Ecnn Hoe He ykasaHo B 3akase.

3.10. Onepatop BnNpaBe Ge3 nNpelBapUTENBHOrO yBeAoMneHWs ABOHeHTa HauyaTb MNposefeHue paboT no
YCTpaHeHWIo aBapuiiHbIX CUTYaLUiA, eCnv TakoBble BO3HUKHYT NpU NpefocTaBneHny Yenyru.

3.11. B cny4yae ecnu Onepatop oTpulaeT, 4To npobnema BO3HMKIA B €ro 30He OTBETCTBEHHOCTU, CTopoHamu
MOMET OblTh MPOBEAEeHO COBMeCTHOe TecTupoBaHue Ycnyru. Llenb Takoro TecTUpoBaHUA 3akiwoyaeTcs B
riokanusaLuy NpudUHbl U MECTa BO3HUKHOBEHUS nNpobnemsl. [1o okoHYaHuK TecTuposaHus Yenyru OnepaTop U
ABOHEHT O0BMEHUBAKTCA pesynbTaTaMu TecTUpoBaHWA, npudem ABOHEHT nNpefocTaBnAeT pesynbraTb
TECTUPORBRAHUA NEPBbLIM.

Kaxkgas us CTopoH obasyeTcs mpefoctaBnsaTb Apyro CTopoHe no ee TpeboBaHWUIO W B COrMacoBaHHbIE
CTOpOHaMU CpOKM COOTBETCTBYHLLME NPOTOKOMbI COBLITUNA, NPeALlecTBYLWUX BOSHUKHOBEHUIO HEUCNPaBHOCTH
(«nor-chanbl»).

3.12. Mpun BO3HUKHOBEHW CMEAYIOLLMX CUTYaLWA MPU PelleHnu HeNCnpaBHOCTU NPOBOAMUTCA Jckanauus:

- peBbllUeHWE MPOAOIDKUTENBHOCTU PELUEHUS HEUCNPaBHOCTYU, YCTAHOBMEHHOW B HacToALleM
CornatlueHuu;

- HeoBX04UMOCTb MPUBMEYEHWNS K PELUEHUH HEUCMPABHOCTU AOMONHWUTENbHBIX PECYPCOB, B TOM
yucrie OpYrux CTPYKTYPHbIX NofdpasneneHiuit Onepatopa;

- HeobOXo4UMOCTb NOBLILIEHUSA MPUOPUTETE,
- HeoBXoOAUMOCTb AOMNOMHUTENLHOTO UHAOPMUPOBAHUS pykoBoAcTBa OnepaTopa.
Mpolecc npoeefeHUs sckanauuu oTpaxkaetcs 8 JIPT.

3.13. Mo okoH4YaHuu pelueHus npobnemsl OTIKKO Onepatopa nepeeoaut JIPT B cTatyc «Pelweny, a OTIKKO
OnepaTtopa B cooTBETCTBUM € N.3.9 HopMupyeT ABOHeHTa o:

= peLeHun HencCnpaBHoOCTU;

- NPOLOMKUTENBHOCTU PELUEHUs HEUCTPaBHOCTU COMMAcHO AaHHbIM UH(OPMAaLMOHHOW CUCTEMBI
OnepaTopa;

- NpUYUHEX BO3HUKHOBEHUSA HEUCTNPaBHOCTH.
3.14. JIPI npucsanBaeTca cTaTyc «3aKpbIiT» Mo cornacoBaHunio ¢ ABOHEHTOM B COOTBETCTBUM C Tabnuuen 1.

3.15. T[pu BO3HUKHOBEHWW aBapuiiHol cuTyauun Ha obopyaoBaHuM ABOHeHTa, MOAKMHOHEHHOro K
o6opynosaruio OnepaTopa, ABoHeHT 0bazyeTca coobwnTts B OTIKKO OnepaTopa:

- BpewmMsi U faTy BO3HWKHOBEHUSA aBapUiHOW cuTyaLmu;

- KpaTKoe onucanue, NpUdnHy 1 NpubnnsnTenbHble CPOKU YCTPaHEHNS aBapuUiHoOW cuTyauuu,
- Homep [loroeopa u 3akasa,

- ©.1.0. n TenedoH nepeaasLLero UHopmaLiuio.

[Mo 3anpocy OTIIKKO Onepatopa ABOHeHT 0B6#A3yeTca cooblatb UHGOPMaUUio O MPUHUMEEMbIX Mepax U
TEKYLLEM CTaTyCce YyCTPaHEeHUs aBapuiitHon cutyauuu.

3.16. OCHOBHbIM BUAOM CBsi3U NpeacTaButenelt ABoHeHTa ¢ fAexypHeiMu onepaTopamu OTIKKO OnepaTopa
NpU BO3HUKHOBEHUU 3KCTPEHHBIX CUTYaLUiA cHMTaeTca TenethoHHas cBAsb. Mcnonb3osaHne TenethoHHON CBA3N
[OMYCTUMO B criyqasx, He TpebyrowmX AoKyMeHTansHoro opopMneHns nepeaasaeMoi UHpopmMaumim.

B cnydyae OTCyTCTBUS  BO3MOXHOCTU  WUCMOMb30BaHMA TernedoHHOW cBa3n  CTOpoHbl  0B#A3y0TCH
BOCMONb30BATLCA 3NEKTPOHHON MOYTOM uUNu  hakcUMunbHOW cBasblo. [lpyn 3TOM BpeMeHem nepegaqu
uHdpopMaLu ByaeT ABNATbLCA NoNyYyeHUe YBEAOMIIEHNS O AOCTaBKe B ClyYyae af1eKTPOHHOW MoYThl 1 3anuch B
XXypHane cobbITUA hakcUMUNBHOro annaparta oTNPaBUTEnNs B Criydae UCnonb3oBaHusa akCuMubHom ceasun.

3.17. KoHTakTHasa wuHdopmauus npegctaesutenerr Onepatopa U ABOHEHTa, OTBETCTBEHHbIX 32 peLUeHune
BOMPOCOB, KacawLlUxca npefocTasneHuns Yenyr, npueegersl B Tabnuue 2.

Tabnuua 2

KoHTakTHasa uHdopMauusa OnepaTopa




OTOen TeXHUUYeCKoW NoaaepX K1 kopnopaTuBHbIX TenedoH: 8-800-775-66-77 (BecnnaTHbI 3BOHOK C
krueHTOB 1 oneparopos (OTIMKKO) TeppuTopuu PO)

JlexxypHas cMeHa (KpyrnocyTo4Ho) TenedoH:+ 7 495 663-12-22

dake: + 7 495 663-12-20

E-mail: helpdesk@ttk.ru

KoHTakTHasi MHdopMauus AboHeHTa

4. MnaHoBbIe NpodunakTuieckue paboThbl

4.1. OnepaTop o6ssyeTcs coobwartb AGOHEHTYy O MpoBEAeHN nnaHoBbIX NpodunakTudeckux pabor,
CBS3aHHbIX C [lpepbieaHueM npefocTaBneHus YCnyru, He nosfHee, dem 3a 2 (opa) pabouux [AHA 40
npeAnonaraeMoro Ha4ana ux NnposeaeHus.

OnepaTtop ocTaenseT 3a coboli npaso He nHcbopMmpoBaTs ABOHeHTa O nNpoBeAeHUM NNaHoBbIX
NpodunakTieckux paboT, He BbidbiBatoUX [NpepbieaHns NpeAoCTaBNeHs Yenyru.

4.2. B cnyyae HeobXx0AuMMOCTU MpoBEeAEHUA ABOHEHTOM B CBOEW 30He OTBETCTBEHHOCTU MNNaHOBbIX
NpohunakTU4ecknx U MyckoHanaAoqHbIX paGoT Ha oBopydoBaHuM, MOAKNIO4AEMOM K CETU Onepatopa,
ABoHeHT obssyeTcs yBefomuTh o6 aTom OnepaTopa He mnosfHee, H4em sa 2 (pBa) paboynx AHA [0 Hadana
nposeaeHvs Takux pabor.

43. O HeoBX0AUMOCTM MPOBEAEHUS MNaHOBbIX MPOPUNEKTUHECKAX U MYCKOHANaaoHHbIX pabot CTopoHa,
nposoadwaa Takue paboTbl (OnepaTop unw AGoHeHT) yBefomnseT apyryto CTopoHy  no hakcy wunu
3MEKTPOHHOM MOYTe (KOHTaKTHas UHdopMaLus ykasaHa B Ta6nuue 2). MNpu NnposeeHUr paboT, ykasaHHbIX B M.

4.2 HacTosLero CornalleHus, TEXHUYECKUN NepcoHan ABoHeHTa 06s3yeTCa KOOPAUHUPOBATE CBOU nencTeud c
OTIKKO Onepatopa.

4.4 B cnyyae npoBeieHUs MnaHoBblX NPOUNAKTUHECKUX U MYyCKOHANaA0HHBIX paBoT Ha oBopyaoBaHitu, He
MOAKMIOYAEMOM HEMOCPeACTBEHHO K ceT Onepatopa, AGOHEHT YBEAOMIIAET O HUX OnepaTopa He nosgHee
Hayana NpoBeAeHUs Takux paboT.

4.5. MposegeHue NaHoBblX NPOgUNaKTUYECKUX paboT C NepepbiBOM CB#A3U, cornacosaHHoe CTopoHamu, He
aBnsieTcs NpepbiBaHMeM NpefocTaBNeHns YCnyru.

4.6. HenpemocTasfneHue Ycnyru B pesynbTaTe MpeBbllUeHUs  COrnacoBaHHOTO CTopoHamy BpeMeHu
nposefeHns OnepaTopoM MNaHoBbIX MPOUNaKTUHeCcKAX paboT sBnsetcs lNpepblBaHueM npefocTaBeHns
Yenyru. Pelerue npobnemel B 3TOM Clydae Ha4nHaeTca C MOMeHTa NPeBbILLeHUA cOornacoBaHHOro BpemeHu
NpoBefeHWs NNaHoBbIX NPOPUNAKTUYECKNX paboT. OTTKKO Onepatopa oTkpeieaeT JIPT1 nepsoro npuoputeTa
B COOTBETCTBUM C MOPSAKOM, NMpUBEEHHbIM B HacTosileM CornatleHuu.

noanncu CTOPOH:

OnepaTtop: ABOHEHT:

AO «Komnanusa TpaHcTeneKom» NHcTuRErexHoIorvia (unuan) dgeaepanbHoro
rgcyha_bmsae; ‘Qro,qmemoro 0bpasoBaTensLHOrO
B iefo, 06pa3oBaHms «[loHcKoN
HHBIA FEXANYECKUA YHUBEPCUTETY B T.
K TOBCKON 0BNacHl




3akaz HA YCNYTY CBA3M OOCTYIN B UHTEPHET Ne 18K311279-002

k [Jorosopy NeRS001006 ot 18.12.2019r. Oata 18.12.2019r.

mexay AO «KomnaHust TpaHcTeneKom» («Onepatop»)
1 MHcTUTYTOM TexHonorui (dpunuanom) OrTY e T.
BonrogoHcke («ABOHEHT»)

Onucanve Ycnyru npusegeHo B MpunoxeHun Ne 2.1 k [Jorosopy.

' 41, Bun 3akaza

Hoeasa Ycnyra

MsmeHeHue Yenyru [ IWsmeHeHMe nonockl nponyckanns [ /isMeHeHre napamMeTpoB NOAKIYEHNS
[IU3meHeHue Tapudos [ JWHoe
MpekpalyaeT felicTeue 3akasza Ne oT,

2. KoHTakKThbl

MpeacTaBuTEnb ®.1.0.: Ckabuukun 1. B. JomkHocTb: [NaBHbIA cneumnannct
Onepatopa Ten.: +7.(928) 1012005 e-mail: corp@kavkaz.ttk.ru
[MpeacTaBuTens ®.1.0.° BuHudeHko C. M.  [omkHocTb: HadanbHuk otaena U0, UT(d) AITY
AboHeHTa Ten.: +7 (928) 137 49 50 e-mail: svinichenko@donstu.ru
3. MnaHupyemad nata Havana 1 1.01.2020r.
npegocraBneHus Ycnyru j
i 4. KoadphuULiMeHT OOCTYNHOCTHU . 0,99

| 5, XapaKTepWUCTUKMU TOYKU NpefocTaBneHus Yecnyru

Tun oSopyhoBaHus

Tun UHTepdeiica/pasbema [1G.703 Ethernet [ ] Opyroi
Y3en cetu OnepaTopa
Monoca nponyckanus fo, B Méut/c 100
6. Agpec npegocTaRneHUs gocryna
CybbekT PO opof Ynuua [om Kopn. (cTpoeHue)
PocTosckas obnactb | BonrogoHek | Mp. Mupa 16
[Mpumevanue:
7. MapuipyTusauus
[ ]OuHaMuyeckas | [ CTatdeckas
8. BrigeneHue ctatudeckux IP agpecoB
X1 Oa, kon-so 1 pasmep 6noka /30 [l Her
9. JenermposaHue obpaTHou 30HbI DNS
[ 1da HeT
3oHa (3oHbl) [MepBurYHbIA cepaep BTopuyHble cepeeptl

10. TapudHbIY NAaH

X dukcuposaHHas nnata 6e3 yyeTa Tpaduka

[] Onnata no o6bemy Tpaduka, BKoUYEHHBIH 06beM Tpaduka [ Im6./[]r6.
(] Opyroe
11. CUCcTEMA ONMaThl [ ] aeaHcoBas cucTeMa onnatsl onnaTa NoCpPeLCTBOM OTMOXeHHOro NnaTexa

12. Mnarexu

HaumeHoBaHue | Pasmep
EduHO8peMeHHbIe MIamexu:

MpefocTaBneHue 4ocTyna K CETU CBS3Y 0

WUtoro: 0

ExxemecsyHble naamexu:

CTouMocTb yenyri 6es ydeta Tpaduka

20 000

WToro:

20 000

Bce yKkasaHHble nnaTtexuv npueegeHsl B pybnsax 6es yveta HOC. HAC B3umMaeTcs cBepX yCTaHOBNEHHbIX




nnaTexell No cTaske, AENCTBYIOLLEA Ha MOMEHT OKa3aHus YCnyr.

13. UHble ycrnoBus (3anonHsAeTCs o Heo6XoAMMOCTH)

1. 3oHa oTBeTCTBEHHOCTY «OnepaTopa» Mo OkasbiBaeMoli yCryre cBA3u 3akaHuMBaeTes Ha nopTy obopyaoBaHus
«ABOHEHTa», YCTaHOBMEHHOTO Mo afpecy NpefocTaBleHns 4ocTyna.

2. KpoccuposouHble paboTel, NOAKIIOMEHUe ceoero obopyoBaHus K o6opyaoeaHuo «OnepaTopay BbINONHAET
«ABOHEHTY.

MapameTpbl kadecTea Ethernet-kaHana:

Mpu zarpyske nopta K He 6onee:80%

'Kpyrosas' ceTeBas 3afepxka npoxoxaeHns IP-naketa, mc: 20
Bapuauusa ceTeBoit 3agepuku, mc: 10

MpoueHT noTeps |P-nakeTos, %: 0,5

14, Mognucu CTOpPOH:

Onepatop:
naHusa TpaHcTeneKom»

Y /' Komnawb®F/R\  /Crabuiywit 1. B./
TpancTenek '

% [CTtongap W. B./
(2

a Lns poxyment
=) Ne30 )
&
\J

X

)




3AKA3 HAYCNYry KAHAN OOCTYMNA Ne 19K205162-001

k Jorosopy NeRS001006 o1 18.12.2019r. HOata 18.12.2019r.

mexay AO «KomnaHusa TpaHcTeneKom» («OnepaTop»)
n NHcTuTyTOM TExHonoruit (punuanom) AINTY s r.
BonrogoHcke («AGOHEHT»)

Onucarue Ycnyru npueegeHo B NpunoxeHuun Ne 2.2 k [lorosopy.

. 1. Bun 3akasa

Hosas Ycnyra X
N3meHeHne Ycnyru [ IMameHeHune napameTpos Ycnyru
[1smeHeHue Tapudos [(1Hoe
MpekpawaeT gencrene 3akaza Ne oT
! 2. KOHTaKTbi
[MpegcTtaBuTens ®.n.0.. Crabuukun . B. [omkHocTk: [NaBHbIA cneumnanuct
OnepaTtopa Ten.: +7 (928) 101 20 05  e-mail: corp@kavkaz.ttk.ru
MpeacTtaBsuTenb ®.1.0.: BunuyeHko C. M.  JomHOCTb: HayanbHUK oTgena O, UT(d) ArTY
ABoHeHTa Ten.: +7 (928) 137 49 50  e-mail: svinichenko@donstu.ru
i 3. MnaHupyemMas gara Havyana 1.01.2020r.

npegocraBneHus Yenyru

4. KoHcpurypatug 1 xapakrepuctuku Yenyru:

4.1.1. Agpeca To4ku NpefocTaBneHns Ycnyru:

CybbekTt PO ['opog Ynuua Oom Kopn. (cTpoeHue)
A | PocToBckasa obnactb | r. PocTos-Ha-[JoHy nn. [arapuHa 1

CybbekT PO lopog Ynuua Hom Kopn. (cTpoeHue)
B | PocToBckas obnactb r. BonrogoHck np. Mupa 16

4.1.2. UnTepdheic Ha obopyaosaHu ABOHEHTa B TOYKE MPEeLoCTaBlneHns Yenyru:

Fast Ethernet [X] Gigabit Ethernet [] 10Gigabit Ethernet [ ] uHoe

4.1.3. CropocTb (Nonoca nponyckaHus) B Touke npefoctasnexHus Yenyru: 100 Méut/c

4.1.4. Tun kaHana cBA3U:

i 5. Cuctema onJiathli:

[ ] aaHcoBad cuctema | NOCPEACTBOM OTIIOXEHHOr0 NNaTexa
6. Nnarexu
HaumeHoBaHue | Pasmep
EQuHospeMeHHble niameXu:

MpegocTaBneHue goctyna K Yenyre 0

Urtoro: 0

ExkemecsiyHble nnamexu:

MpepnocTaBnexue Yenyru 20000

UTtoro: 20 000

Bce ykasaHHble nnatexu npueefeHsl B pybnsx 6e3 ydeta HOC. HAC B3vmMaeTCs cBepX YyCTaHOBMEHHbIX
NIaTEXeEN No cTaske, AeNCTBYIOWEN HA8 MOMEHT okasaHus Ycryr.

7. UHble ycnoBus (3anonHAeTcs no HeobXoAUMOCTH)

8. Moanucu CTOpPOH:

BOHEHT:
an) OAFTY B r. BonrofoHcke

OnepaTtop: 5
manaHns TpaHcTeneKomy» M'ﬁ:g"gr

/Ckabuukuia 1. B./ /Ctonsp U. B./




MpunoxeHue Ne 2.1
k Joroeopy 06 okazaHUU ycnyr cBA3u
NeRS001006 ot «18» gekabps 2019r.

HOoctyn B UHTepHeT
YcnoBus oka3zaHus Ycnyru

1. O6LKe nonoxeHUs

Taks HacTosiwme Ycnosus onpefensioT MopafoK M YCrnoBus MNpefocTaBreHua Ycoryru focTyna K cetu
VHTEpPHET MOCPeACcTBOM MOAKIHOYEHUS MOMb30BATENbLCKOro (OKoHeuYHoro) obopyhosaHus ABoHeHTa Kk ceTu
ceA3n OnepaTopa. Popma 3akasa Ha Ycnyry npusefera B MNpunoxerin Nel Kk HacToAUM YCIoBUAM.

1.2, Mpu nonb3soBaHuy Yenyramu Onepatopa ADOHeHTY sanpellaeTtcs:

1.21. uUcnonbioBaHuWe Ans nonydeHus Ycnyr o6opyAcBaHus, He cepTUULMPOBaHHOMO B YCTaHOBEHHOM
nopsaKe B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuiickoi denepauuy;

1.2.2. ucrnonb3oBaHue AyTEeHTUMDUKALIMOHHBIX [aHHbIX TPeTbUX NWL, KpoMe CcryYaes, Koraa 3Tu nuua
ynonHoMouunu AGoHeHTa Ha Takoe UCMOoNb3oBaHUE;

1.2.3. HanpasnATb cnam — TeneMaTuyeckoe anekTpoHHoe cooblleHue, npejHasHadeHHoe HeonpeaeneHHomy
Kpyry nud, gocTaeneHHoe aGoHeHTy W (unu) nonbsoeatento 6es WX npenBapuTensHOro cornacua u He
Mo3BOMNAIOLIEE ONPeAenuTb OTMpaBuTenst 3Toro coolblieHus, B TOM 4ucrne BBUAY YyKasaHud B HEM
HecyLLecTBYIoLLEro nnu danscuuLMpoBaHHOro agpeca oTnpaBuTens;

1.2.4. pacceinaTb WK NEPeadpecoBbIBaTh «LenoyHbie» coobLieHna nudoro Tuna, To ecTe NepeHanpaeiiaTh
nonydeHHble OT ApYyrux Nuu cooblieHus, cofepxaliue npockby pasocnaTb UX MO HECKOMbKAM 3MEKTPOHHBIM
afpecam, ApYruM nonb3oBaTensM ceTv MHTepHeT ¢ noaobHow xe npockboit 6e3 nx cornacus;

1.2.5. pacnpocTpaHsTb dalnel, coaepxalme B cebe BpeAoOHOCHOE NporpaMMHoe oGecredeHne, KoTopoe
MOXET HaHecTu yuiepb none3osaTensckoMy 06opyA0BaHMIo;

1.2.6. wucnonbzosaTb Ges3 cornacus BnagefbleB MpouU3BeAeHUA, OXpaHsemMble aBTOPCKUMU WKW UHbIMU
npasamu,

1.2.7. nNpovseoauTb [OEUCTBUA, HampaBneHHble Ha MofydYeHne HeCaHKUMOHMPOBaHHOTO [LOCTyna uiu
HapylleHue HOpManbHOro MYHKUMOHWPOBAHUA CETelt nepefadn AaHHblX, TeneMaTuHecKnx cnyxb, ux
SMEMEHTOB, @ Talke KOMMbKTEPOB, Apyroro oGopyAoBaHUs WNM MporpaMMHoro  ofecnedeHus, He
npuHannexaliero ABOHEHTY;

1.2.8. pacnpocTpaHaTb UHGOPMaLno, ockopOnsiollylo YecTb, AOCTOUHCTBO, AE/OBYIO PEnyTaluto, a Takke
UHYIO MHOPMaLMIo, HapyLLatoLyo AeACTBYLLee 3aKOHOAATENBCTBO P®;

1.2.9. ucnonbsoeaTh Ycnyru OnepaTopa ANA MpedoCTaBMeHUA TPETbUM NuLaM ycnyr AoCTyrna K Cetu
WHTepHeT, a Tawke 4N Nponycka Tpaduka oT UHbIX onepaTopoB U CETEN CBSA3U.

1.2.10. nogmeHsTb |IP-anpeca apyrux aboHeHToB Unu obopyaosaHua OnepaTopa

1.3. OnepaTtop He aHanu3upyeT UHTEPHET-Tpaduk AGOHEHTa U HE HECET OTBETCTBEHHOCTW 3a COAEPXKaHUE
UHdopMauuu, nyenukyemot AGOHeHTOM B GeTU VHTEpHET.

2. TexHuyeckue nokasaTenu, XxapakTepusymolue Ka4ecTBo Ycnyru

2.1. Mcronb3yemele aBoHeHTCKUE WHTepPdEiChl, NOMoca MpomnycKas NUHAM CBS3U MpU OKasaHuu Ycnyru

yKa3blBaeTCs B COOTBETCTBYOLEM(UX) 3aKkaze(ax).
2.2. OnepaTtop npefocTasnsaeT Yenyry no npoTokony nepeaadu AaqHsix TCP/IP.
2.3, Ecnu vHoe He ykaszaHo B 3akase, Onepatop rapaHTUpyeT B pexume «24x7» - 24 yaca B CyTKu, 7 [Hel 8
Hefento, 365(6) aHeit B rogy crefylolie MapameTpbl KayecTea Mpu OkasaHWM Ycnyru ¢ npumMeHeHuem
TexHonorny Ethernet M OpraHW3oBaHHOW C WUCMOMb3OBAHWEM SMEKTPUYECKOrO WNU onTudeckoro kabens B
pamMkax CoBCTBEHHOW CETU CBA3U:

- cpepHsis ceTeBas safepXKa Ha HaseMHbIX kaHanax OnepaTtopa sa Mecsl — He Gonee 160 mcek.;

- K03(HULMEHT NOTEPSHHbIX NakeTos Ha ceT OnepaTopa 3a mecay — He Gonee 0,5%;

- [OOCTynHocTb ceTu cBasu Onepartopa 3a Mecsl - He MeHee 99.7%.

2.4. TexHuuecke NokalzaTenu yKkasaHel Npu aarpyske Nonockl mpomnyckaHua He Gonee 80%. lNpesklllieHne
YKa3aHHOrO 3HaYeHUs MOXET NPUBECTU K YXYALIEHUI0 NapaMeTPOB Ka4ecTea NpefocTasneHns Yenyru.
2.8, Mpy HamMyUU asapUiHOW CUTyaLuu B 30He OTBETCTBEHHOCTU ABOHeHTa OnepaTop MpuUHUMaeT BCe

JOCTYMHEle Mepbl AN ee YCTpaHeHus B cooTBeTcTsuM ¢ CornalleHuem of 3kcnnyaTauloHHO-TEXHNYECKOM
BzauMonelicTBuM CTopoH. BpeMs BOCCTAHOBMEHUS YCNyri ykasslBaeTcs B 3akase.

2.6. N3MepeHusi NapaMeTpoB YCnyru, okasbiBaemoit ¢ NocnefoBaTellbHeIMU CUHXPOHHBIMU aboHeHTCKUMUK
UHTEpEcamu, npousesoaaTca OnepaTtopoM B clydae yxyAlleHus napameTpos KadecTsa Yenyru. Onepartop
NPOBOAMT 15-MUHYTHbIE UBMEPEHUSA NapameTpoB YCMyr ¢ NepepbiBOM CBA3W W NPEAOCTABMAET pesynbTaThl
naMepeHuniit ABoHeHTy. Mpy NONOMUTENBHBIX PE3yNbTaTax U3MepeHUi AaHHbIA NepepbiB CBASN HE YUUTLIBAETCS
npw pacyeTe KoMnexcauuu 3a MNpepblBaHue NpeaocTaBneHns YCnyru.



2.7. KayecTBeHHble XapakTepuUcTuku YCRyru rapaHTUpyoTcs npu cooTBeTCTBUM [lonb3oBaTenscKkoro
(okoHeyHoro) oGopyaoBarusi U ABOHEHTCKOW pacnpefenuTenbHol cucTeMbl TpeGoBaHUAM, YCTaHOBEHHbLIM
HOPMAaTUBHBIMU MPaBOBLIMU akTaMu B 0BnacTu ceAsK, HacToswmum MNMpunoxerHnem 1 [JorosopoMm.

3. CTouMoOCTb YCIyru cBA3u

3.1. CToumocTb YCryr CBA3WM COCTOUT M3 CTOMMOCTM YCNyru no npefocTaBleHuto AocTyna (pasosasd) u
eXeMeCAYHON CTOMMOCTU YCIyri U UHbIX NnaTexei, KoTopsle CTOPOHbI yKasblBaoT B 3akase Ha Ycnyry.

3.2. CTouMOoCTb YCryru No NpefocTaBNeHuo 4OCTyna W eXeMeCca4HOW CTOMMOCTU YCnyri onnavyneaeTcs

ABOHEHTOM 3a KaxAbllh aapec YCTaHOBKM MOMb30BaTeNbekoro (OKOHeYHoro) oBopyAoBaHud, ykasaHHoro B
3akaze(ax).

3.3 ExxeMecayHaa cTouMoCTb YCnyru ykasbieaeTcs B 3akase(ax)

3.4. Mpu pacuyeTe exemecsayHol CToumocTy Ycnyru CTOPOHbI MPUHUMAKT BO BHUMaHWe cnefytollee: 1
M6wuTt/c =1 000 000 6uT/c, 1 Kbut/c=1 000 BuT/C.

358. MpenocTasneHie Ycnyru MoxeT GbiTb NPUOCTEHOBMEHO MO NUCbMEHHOMY 3asaBneHuto ABoHeHTa C

yKkazaHueM nepuofa MPUOCTAHOBMNEHWS NMpefocTaBneHwus Ycnyri, HampasneHHoMy OnepaTopy He nospHee,
yem 3a 10 paBoumx OHelt go TpeByemoli AaTbl MpuocTaHoBneHus Ycnyru. Mpu 3ToM ¢ ABOHEHTa MOoXeT
B3MaThCA MNnarta 3a Becb nNepuo MNpUOCTaHOBMNEHUA NpeloCTaBllEHUA YCﬂyl’M, B COOTBETCTBUU C
YCTAHOBIEHHBIM  ANA Takux Ccly4aes Tapmcbom, U paccyuTbiBaeTCcd NPONopuUMoHanbHO KOIMUYECTBY
KaneH4apHbIX OHE NPUOCTaHOBNEHUS NpefocTaBneHns Yenyru.

4. MpenocTaBneHWe JocTyna k ceTu cBaau Onepartopa Ans okasaHusa Ycenyru

4.1. Loctyn ABoHeHTa K ceTu cBasu Onepatopa MOXeT ObiTb OpraHu3oBaH Npy Hamu4uu TEXHUUYECKON
BO3MOXHOCTW MPEACCcTaBMNeHUs AOCTYNa K CETU CBA3Y, T.€. NpW OAHOBPEMEHHOM Hanuyun HesaaelcTBoBaHHoOM
MOHTUPOBAHHOW eMKOCTM Yy3na CBsi3W, B 30He [elCTBUS KOTOPOro 3anpalluBaeTca NOAKMoYeHue
Monb3oBaTenbckoro (OKOHEYHoro) oBopyAoBaHUs K ceTu cBsau OnepaTtopa, W He3aAelcTBOBaHHbIX NUHMUNA
CBA3W, MO3BONAOLUX CHOPMUPOBATE AGOHEHTCKYIO NUHWUIO CBA3W Mexay Y3MOM CBA3U U [1oNb30BaTeNsCKUM
(okoHeYHbIM) 0GopyAoBaHUEM.

4.2, ABoHeHT ofbecnedBaeT gfocTyn Ha OObekT AnA noAknwdeHUs Ycnyrv, a Tawke Hanuduve
anekTpudeckol po3eTku He farnee 1,2 meTpa oT OGopyaosaHus.
43. ABOHEHT, He saBnAWMUACA cobcTBEHHUKOM [loMelleHus, rapaHTUpyeT Ha MOMEHT 3akioYeHUs

Oorosopa ¢ OnepatopoM Hanuuue cornacusi cobCTBeHHWKa Takoro [lomelleHns Ha okasaHwe Ycryru no
npefocTasnenntio  fJoctyna. [lpu  oTcyTcTBMM cornacus ABOHEHT CaMOCTOATENbHO OTBEYaET reped
coBcTBEHHUKOM [ToMelleHUs 3a Bpes, HaHeceHHbI [TomelleHnio B pesynsTaTe okazaHus OnepaTopoM Ycnyru
no npefocTaBneHunto 4oCcTyna u/mnu Ycnyru.

4.4. Ecnu uHoe He ycTaHOBMNEHO 3aka3oM(M) W/WNU UHbIMWU NpUNoxXeHnsamu k [Jorosopy, 0653aHHOCTb MO
opraHuaaduy B MNomelleHn AGOHEHTCKON pacnpeAenuTensHON CUcTeMbl Bo3naraeTcs Ha ABoHeHTa.
4.5. Ecnu uWHOE He ycTaHoBMeHo 3akasoM(M) Wunu UHbIMU npunoxedusmu Kk [orosopy, ABOHEHT

CaMOCTOSATENBHO BLIMOMNHAET HeoBXo4MMble OEWCTBUA MO HacTpolke W noaknioudeHuto [onbsosaTenbckoro
(okoHe4YHoro) obopyaoBaHus B Liensx fgocTyna K Yenyre.

4.8. ABoHeHT 06s13aH NPUHATL YCNyry No NpefocTaBneHnto 4oCTyna HeNnocpeLcTBEHHO Mocie ee OKkasaHuns
nuBo oTkasaTbCs OT NpUeMKU, NpeacTasue OnepaTopy B TedeHue 3 (Tpex) KaneHjapHbIX JHel nocne okasaHus
Yenyrv no nNpeAocTasneHuto 4OCTyna MOTUBUPOBAHHYHO MPETEH3U0 B NUCbMEHHON hopMe. Ecnu B yrazaHHbIN
Cpok MpeTeHsus He Obina npeabsBreHa, Ycnyra no npefocTaBNeHuo AocTyna CHMTAeTca NpUHATONR. PakT
okaszaHust ABGOHeHTY Ycnyru no npefocTaBleHUto [OcTyna NoATBepXOaeTcaA akToM NpUemMku ycryru no
npefocTaBneHuio 4ocTyna.

B cnyyae nocTynneHua oT AGOHEHTa MOTUBUPOBAHHOTO OTKasa OT MPWHATUS Ycnyru no npefocTaBneHuto
gocTyna, OnepaTop BNpaee B OAHOCTOPOHHEM MOPAAKE OTMOXUTL ATy Havana okasaHus Ycnyru 4o MOMeHTa
noanucaHna ABoHeHTOM AkTa mpueMku Ycnyru no nofgkniodeHuto. B crnyyae, ecnt ABOHEHT He WUCMomHWN
TpeGoBaHUdA, ycTaHoBMNeHHble B N. 4.2, 4.4, 4.5 HacToAWMX YCNOBWIA, OTKa3 OT NPUHATUA YCmyrn no
NOJKTHOYEHUID He 9BNAETCAS MOTUBUPOBAHHbLIM.

4.7. Mpu NnofknodeHUn none3oeartensckoro obopyaosaHua OnepaTop He NPOU3BOAUT 3MEKTPOMOHTaMXHbIE,
nuHenHo-kabenbHble paboTel, B TOM 4ucne npoknagky kabens BHe [omelleHui, nogroTosky MNoMeLieHni 1
HECYLLUMX KOHCTPYKUMIA Ons npoknapku kabenelt (cTpouTerbHble, MOHTaXHble paboTbl, BCKpbITUE/3akpbiTUe
danbLICTeH, NAUHTYCOB, NOARECHbLIX NMOTOMNKOB, kKabenb-kaHanos (kopoGoB), CBeprieHne OTBEPCTUA B CTEHaX U
NEPEKPLITUAX U T.1.).

4.8. B cnydyae HeoBXOAMMOCTY MOAKMoUeHUs ABoHeHTa udepes obopydoBaHue U NuHelHo-kabenbHble
cCoopyKeHUsl ceasK, KoTopble He obcnyxuvsatoTcsa OnepaTopoM, obecnednTb MpUcyTCTBMe U Heobxoaumoe
yyacTue crneuuanucta, obcnyxuBarollero fgaHHoe obopypoBaHne v (MNn) NUHenHo-kabenbHbIe COOPYKEHUSA
CBA3N.

4.9. Ona nonb3oBaHus  Ycnyroli  ABoHeHTy HeoBxoAumo  oBecneyuTb  Hanuuse  UcrmpasHoro
MonbsoBaTenbckoro  (OKOHeYHoro) OBOPYAORAHUS, nNpedHasHavyeHHoro Ans  nosydeHus  Yenyrn U
noafepxvsaroliee uHtepdeiic Ethernet u npotokon TCP/IP.



5, KomMneHcauusa 3a MpepbiBaHue npegocTaBreHus Ycnyru

5.1, Ecnu uHoe He ykasaHo B 3akase, OnepaTop rapaHTupyeT koshdMUUEHT LOCTYNHOCTU YCnyru He
meHee 99.7% B TeYEHUE MECAYHOro nepuoaa.

B cnydae HapylueHust JaHHoro obs3aTenscTea no suHe Onepatopa AGOHEHT BMpase nony4uTs KOMMeHCaluto
3a MpepbiBaHe NpefoCTaBneHUs YCryru B TedeHue Mecsaua no kaxgomy 3axasy. [pu pacyeTe komneHcaumu
NpUHUMAETCs, YTO CTOUMOCTb OAHOro 4daca coctasnder 1/720 oT BENUYUHEI DUKCUPORAHHOI EXEMECAYHON
nnatel, ykazaHHol B 3akase. OBLee BpeMs MpepbiBaHus NpeaocTaeneHns YCnyru paccyuTeIiBasTca Kak Cymma
Bcex [lpepblBaHWii 3a BLIMETOM HEKOMMEHCUpYeMoro BpemeHu [pepbiBaHus NpeAocTaBneHus Yenyru,
PABHOTO, COrMacHo ykasaHHOMY B J@HHOM NyHKTe koaddULUeHTy focTynHocTY, 130 MUHYTam, oKpyrnaeTca 4o
LENoro KOMMYecTBa Yacos creayowum obpasom: B GorbLLyio CTOPOHY, ECIU HENOMHbIN Yac cocTaensaeT 30 v
Gornee MOCNefoBaTENbHBIX MUHYT, B MeHbLUYO CTOPOHY, €CIU HEMONMHbIA 4Yac cocTasnseT MeHee 30-Tu
nocnefosaTenbHbIX MUHYT.

5.2. Moa MpepblBaHWeM NpefocTasfieHns YCIyri NoHUMasTCs HeBO3MOXHOCTb NoTpebneHus ABOHEHTOM
Yenyru BCheAcTBUME BbIxoda W3 CTpos obGopyAoBaHus ceTu ceasu Onepatopa B TOWYKe MOAKMTOHEHWS
oBopygoBaHus ABoHeHTa k ceTu cesasu Onepartopa.

5.3, LaHHas KOMMeHcaLUus ABNSETCA AUHCTBEHHBIM U UCKIIOYUTENBHBIM BO3MELLeHUEM ABOHEHTY yuwepba
3a cbou B NpegocTaBneHun Ycenyru.

5.4. MpepbiBaHeM NpefocTaBneHus YCnyri He sBnaTcA NepepbiBbl CBA3N!

- BbI3RAHHbBIE NMpOBEAeHUEM MNaHoBbIX NPodUnakTuiecknx pabor;

- Bbl3BaHHblE 0BCTOATENBCTBAMU, BO3HUKLLMMU HE No BuHe OnepaTopa;

- BbI3BaHHbIE HapylueHeM ABoHeHToM TpeBoBaHwit k skcnnyaTaunn O6opygoBaHus;

- npenycMoTpeHHbIE 4EACTBYOLLMM 3aKoHOAaTENbCTBOM UMK yenoeuamMu [lorosopa.

6. MnaHoBoe TexHU4Yeckoe obcnyxueaHue
6.1. MnaHoBble NpodunakTuyeckue paboTbl MPOBOAATCH B cooTBeTCTBUM € Cornallexviem 06
aKcMnyaTalMoHHO-TEXHUYECKOM B3auMoaeicTBM CTOPOH.

7. WHble ycrnioeua

Tl ABoHeHT 0693aH B TedeHue 30 (TpUaLUaTu) OHel ¢ MOMeHTa BCTynneHus B cuny [orosopa Hanpasute B
NUCbMEHHO dopme OnepaTopy CMWCOK NWL, ucnonbayolmx ero OBopynoeaHue. CnUCOK LONMEH ObITh
3aBepeH YNonHoMoYeHHbIM NpefcTaBuTeneM ABoHeHTa. CnUCOK AOMKEH CoAepXaTb cneayoulne CBeAeHuUs o
nuuax, wvcnonbayowmx O6opygosaHue ABOHEHTA: amMunuio, UMs, OTYECTBO (MpU  Hanuyuu), MecTo
KUTENbCTBA, PEKBU3UTEI OCHOBHOrO AOKYMEHTE, YAOCTOBEPSAIOLLENO NTMYHOCTD.

il 2. B TeueHue cpoka melicTeus HacTodllero CornalleHus, AGoHeHT obasaH HanpaenaTe OnepaTtopy
aKTyanuaupoBaHHble CMWCKW, NWL, YKasaHHbliX B 1M.7.1 HacToswmx Ycnosuit. Takue CNUCKUM LOJKHbI
HanpaBnATLCA HE pexe OLHOro pasa B KeapTan, HauuHas co cneAyroliero keapTana nocne BCTynneHua B cuny
HacToALLMX YCIOBUA U oTBeYaTh TpeGoBaHUAM, YKasaHHbIM B M. 7.1. HAacTOSALKUX YCIOBWIA,

7.3. CkopocTb [pocTyna KceTu WHTepHeT 3aBUCUT He TOMbKO OT TEXHUYECKUX ocoBeHHocTeln Ycnyry,
npenocTasnseMoit  OnepaTopoM, HO U OT AEACTBUI TPETbWX OMNEPaTopoB  CBA3W, OpraHusauuin v nuy,
yrpaBnsioWwmnx cerMeHTamu cetu VHTepHeT, He npuHaanexawnx Onepartopy. CkopocT AoCTyna K Cetwn
WHTepHeT aBnsaeTcs BENUYUHOM HEONPEAENEeHHOW U 3aBUCUT OT psAa NapamMeTpoB, B TOM HUCME, TEXHUHECKNX
XapakTEPUCTUK MOAKMIYEHUS LaHHbIX TOYeK, MaplupyTa W Tekyliei 3arpysku kaHanos. Bce napameTpbl
ABNSIOTCS NEPEMEHHBIMU U HE rapaHTupytoTca OnepaTopom 3a npeAenamu CBOei CETu.

noanncu CTOPOH:

OnepaTop: ABOHEHT:

AO «KomnaHus TpaHcTeneKom» MHCTMT}?WR&EM? (chunuan) depepansHOro
rocyggpc(‘EeHH@r"‘é@ggemoro 06pa3oBaTenbHOro

XANYECKIA YHUBEPCATET B T.
ebnacT

/Ckabuukun . B./

// Vo
/é// //ff:fz//c Epear ///f_



Mpunoxenue Ne 2.2
Kk JloroBopy 06 oKazaHUU yCIyT CBA3U
NeRS001006 oT «12» nekabps 2019r.

KaHnan goctyna
YcnoBus npepocTaBrnieHuUs Ycnyru

1. OnucaHue Ycnyru

Ycnyra npefoctaBneHus KaHana gocTyna k ceTu cessu Onepartopa (fanee — Ycenyra) saknoyaeTcsa B TOM, YTO
ABOHEHTY MPefoCTaBMAETCS B UCKMIOUUTENbHOE MoNb30oBaHWe KaHan CBA3UM Mexay obopynoBaHueM
ABoHeHTa, HaxoaalmumMes BHe yana fgoctyna Onepatopa, U obopyaoBaHueM Ha bnmikaiillem ysne Onepartopa.
dopmMa 3akasza Ha Ycnyry npusefeHa B MpunoxeHun Nel k HacToAwUM YCnoBusm.

Ycnyra npefHasHaueHa Ana  AoBefdeHuss ycnyr ces3u  Onepatopa 4o obopygnosaHus ABoHeHTa,
TeppuUTOpUAnLHO yaaneHHoro oT yana ceTu cesasu OnepaTopa.

[ns npenocTtaBneHus Ycnyri, OnepaTtop opraHusyeT Ha OObekTe TOYKy MofkmwYeHUs Kk Ycnyre (fanee —
TOYKa NOAKIIOYEHUS), KOTopas NpeacTaBndeT cobon nopT Ha obopynosaHun OnepaTopa, PacrnooXeHHOM Ha
ObbekTe, M ABNASTCA OKOHYAHWEM KaHara CBA3W.

2. CnocoObl opraHuMzaLuuu Ycryru

2.1. OnepaTop opraHuMayeT YCcnyry C UCMOMb30BaHUEM SMEKTPUYECKoro U onTudeckoro kabens,
paguopeneiHblX NMUHWA; paguokaHanos U CryTHUKOBBIX KaHaros; No ceTu ceasn Oneparopa ¢ NoLKMoYeHnem
Ha yposHe L2 Ethernet (L2 VPN, gpyrve TexHonoruu He UCnonb3yroTes).

2.2. Ycnyra moxeT ObiTb opraHu3osaHbel OnepatopoM C UCMOMb30BAHWEM KaHanoB CBA3W CTOPOHHUX
oMepaTopoB CBHA3U, a Tak¥e C Ucnofb3oBaHneM cobcTeeHHoro obopyaoBaHus, kabensa u NuHeHo-kabenbHbIX
COOPY)XEeHUI CBA3N.

2.3. Jlrobolt U3 ykazaHHbIX cnocoboB opraHusauuu kaHana cBsasu MoxeT BbiTh ucnonb3osaH OnepaTopom Ans
npefoctasneHus Ycnyru.

3. TexHu4YecKue XapaKTepUCTUKU
Ycnyra opraHusyeTcs ¢ UCMOMb30RaHUEM:

- MOCNeLoBaTeNbHbIX CUHXPOHHbBIX UHTEPMENCOR CO CKOPOCTAMU Nepenadn AaHHbiX oT 64 kbut/c no 622
MbuT/c.

- Ethernet-coeguHeHus ¢ nonocon nponyckadus ot 64 Kéut/c go 10 MouTt/c.

4. 3kcnnyaTralUOHHble XapakTepUCTUKHU

4.1. MapameTpbl kadyecTBa Ycnyru c nocrefoBaTelflbHbIMU CUHXPOHHbIMU UHTepdeiicamu COoOTBETCTBYOT
Hopmam Ha snekTpudeckue napameTpbl OCHOBHbIX LIM(POBLIX KaHamoB W TPaKTOB MarucTpanbHoW u
BHYTPU3OHOBLIX NepBuYHLIX ceTellt BCC Poccuun, yreepwaeHHsIM MNpukasom Ne92 MuHuctepctaa ceasu PO oT
10.08.1996 r., 1 HopMam Ha nokasaTtenu onBoK LUgPoBbIX KaHanoB cO CKOPOCTbIO Nepedayn 64 kbut/c ons
MEeCTHOW CeTu, Bkouvas aboHeHTCKUe NUHUKM (CeTb A[ocTyna), yTBepkaeHHbIM MuHUcTepcTeoM cBasn PO
18.04.2001 r. (P 45.145-2000).

4.2. Ecnu uvHoe He ykasaHo B 3akaze, OnepaTop rapaHTUpYeT NOAAEepXaHUe CcrnefyiollUx 3HadeHui
napamMeTpoB KavecTsa YCNyru ¢ npumMeHeHuem TtexHonorum Ethernet n opraHusoBaHHbIX C UCMONb30BAHUEM
3MEKTPUYECKOrOo UMW onTu4eckoro kabens (Npu nepuode UIMepeHuss kaHana 15 MUHYT) co CKOpocTsaMU
nepefavu faHHbIX oT 256 kbut/c go 1 'éut/c:

«Kpyroeasi» ceTeBas 3ajepxkKa npoxoxaeHus |IP-naketa (Round trip network delay) - spewms,
koTopoe noTpebyetca soHaupyrowemy ICMP-nakety (Internet Control Message Protocol) ana Toro, y4Ttobbl
OOCTUYb TOYKU HazHaydeHUss U BEPHYTbCA 0BPaTHO MeXAy TOYKaMW OKOHYaHUs KaHana CcBs3u — He Bonee 20
MCexK.;

BapMauusa ceTeBOM 3aAepxKku (Jitter) — pasHuya mexay sHaYeHUSMU CKBO3HOTO BPEMEHW 3a4EDKEK,
BO3HUKAMLWaa Npu nepefadve Cepun 30HOMPYHOLMX NakeToB 3a OnpedefeHHBIN NPOMEXYTOK BPEMEHU — He
Gonee 10 mcek;

npoueHT noTepb IP-naketoB (Packet Loss) — oTHoweHne pasHulbl oblwero KonudecTsa
nepefaHHbIX U NpaBUbHO MPUHATLIX NaKeToB K 0BLLeMy KONMUYecTBY NepedaHHbIX NakeToB 3a onpedeneHHbi
NMpoMexxyTok BpeMeHu. [MoTepu BblpaxaioTca B nNpoLlieHTax - He Bonee 0.5%.
3arpyska nopta ABoHeHTa He fomkHa npesblwaTtsh 80%. MNpeBbileHre yKazaHHOro 3Ha4YeHUs MOXKET NMPUBECTU
K yXy[LeHuo napaMeTpoB KavyecTsa YCnyri.

4.3. Mpy HanMuuu aeapuitHOi cuTyauuu B 30He OTBETCTBEHHOCTM OnepaTopa OnepaTop NpUHWMAET BCe
LOCTYMHble Mepbl ANA €8 YyCTpaHEeHUs B COOTBETCTBUWU ¢ CornalieHneM o6 3KCrnyaTaloHHO-TEXHUYECKOM



BzaumogelicTeun CTopoH. Bpemsa BoccTaHoBneHus Ycnyru ykassieaeTca B 3akase. B cnydae aBapuiiHol
CUTYyaLUM Ha anekTpudeckoM kabene cobnioJaloTcst HOPMaTUBLI YCTpaHeHUA NepepbIBOB CBA3U, yKasaHHble B
HCTPyKUMM O nopsagke YCTPaHeHUs NOBPEXAEHUIA 1 yyeTa 3asBneHuit, nocTynarLwmx 8 6topo pemoHta (LIBP)
Ha MeCTHbIX TenedoHHbIX CEeTAX, YTBepXKAeHHBIX MuHucTepcTteoM ceasu PO 01.04.1994 r.

4.4, smepeHus napameTpos YCNyr C MocrnefoBaTerlbHbIMU CUHXPOHHBIMU WHTEpdencaMmn nponseoaaTca
OnepaTopoM B crydae YxyAlLleHUs napameTpoB kadectea Ycnyru. OnepaTop npoBoAWT 15-MUHYTHblE
M3MEepeHUs NapaMeTpoB KaHaroB CBA3U C MepepbiBOM CBS3U U NpefoCTaBnseT pesynbTaThl WU3MepeHWi
ABOHEHTY. [TpW MOMOXATENbHBIX PE3ynbTaTax WSMEPEHWA AaHHbI Nepepble CBA3U HE Y4UTbIBAETCH Mpw
pacyeTe KoMneHcauuu 3a MpepbiBaHue NpeocTaBneHust Yeyri.

5. CTouMoOCTb Ycnyru cBA3u
5.1. CTouMocCTb YCMyri CBSI3W COCTOUT U3 CTOUMOCTU YCAyrt no NOAKTHYEHUO 1 exemecayHol cToUMocCTU
Yenyru v MHbIX NnaTexeit, koTopele CTOpoHb! ykaskiBalT B 3akase Ha Yonyry.

CTOMMOCTb YCner no NoOKMNYeHUo onpedendeTcd B 3aBUCUMOCTU OT cnocoba opraHusaumm U nonockl
NponyckaHUs KaHana cBA3U U UHbIX NapaMeTpos.

ExxemecsayHas CTOUMOCTb yCﬂer onpefenseTcs B 3aBUCUMOCTU OT MOMOChl NPONyCckaHUA KaHana CcBA3n, ero
NPOTAXEHHOCTU U UHbIX NapaMeTPOB.

5.2. ExeMecsayHas CTOUMOCTb YCNyru, NpefocTaBrieHHol 3a HeronHbI Mecdl (C AaThl NoAKNHoYeHUs K
Yenyre, ykazaHHol B AKTe NpueMKku Ycnyru no noAkniodeHuo, A0 KoHLa Mecdlia, unu ¢ Hadana Mecsua Ao
OaTbl OKOHYaHWa MNpefocTaBleHuUs YCIyr) pacCcyUTbIBAETCA MNponopuvoHanbHo  OBLWEMY  KOIUYECTBY
KaneH4apHbIX AHEN B 3TOM MecsLe.

6. KomneHcauusa 3a NpepbiBaHue npefocTaBnedus Yenyru

6.1. TlpepblBaHne npefocTaBneHus Ycnyry [ANS kaHanoB CBA3WM C MaKeTHOW nepefaveit OaHHbIX C
MpvMeHeHWeM TexHonoruu Ethernet xapakTepusyeTcss OTCYTCTBUMEM BO3MOXHOCTU MpUHWMaTb/MepenasaTh
Tpadhuk Yepes kaHan ceasu no BuHe Onepatopa. Mepuog lMNpepbiBaHua npeaocTasneHns Yenyri ans kaHanos
CBS3UW C MOC/eAoBaTENbHbIMU CUHXPOHHBIMU UHTEpPdeicamu HacTynaeT ¢ 10 (gecatu) nocnefosaTtellbHbIX
CEKYHZ, MopaxeHHbIX olwnbkamu (SES) u 3akaH4ueaeTcs nocne 10 (DecaTn) nocrefoBaTelbHbIX cekyHL, 6e3
SES.

6.2. Ecnu uHoe He ykaszaHo B 3akase, B 3aBUCUMOCTWM OT crocoba opraHusauuu KaHana csAsu, Onepatop
rapaHTUpyeT koahpULMEHT JOCTYNHOCTY YCNyr B Te4EHNe MecAYHoro nepuona:

6.2.1. ANS KaHanoB CBA3W, OPraHUM30BaHHBIX C UCMONb30BaHUEM 3MEKTPUYECKOTo W OnTUMeckoro kabend,
paguvopeneliHbliX NUHWIA, No ceTu cea3u OnepaTtopa c NogknodeHveMm Ha yposHe L2 Ethernet — He MmeHee
99.58%;

6.2.2. ANA KaHanoB CBSA3U, OPraHU30BaHHbIX C UCMOMb30OBAHUEM PaAVOKaHANOB UNU CMYTHUKOBLIX KaHanos —
He meHee 99,00%. Opyrux napaMeTpoB kadyecTBa ANS KaHanoB CBA3W C AaHHbIM CNocoboM opraHusalun He
rapaHTupyeTcs.

6.3. KoshdhrLMeHT 4OCTYNHOCTU YCnyru paccyuTbiBaeTcd No cnegyrowen dopmyne:

KoadbchumeHT (24 yaca x 30 gHelt) — (Bpems [NpepblBaHWA OKasaHUs Ycnyru)

Q
OOCTYMHOCTU (24 vaca x 30 gHen) i

roe Bpems MpepblBaHua npefocTaBneHns Ycnyr — 310 obllee Bpema (B vacax) B TedeHue 1 (0AHOro)
KaneHgapHoro Mecsila, B TEeYeHWe KOTOoporo Ycnyra He npefoctasnsdnack. [pepbieaHue npefocTasrieHuns
Yenyrm HaunHaeTcs ¢ MoMeHTa obpalieHus ABoHeHTa B OTAEn TEXHWYECKOW MOoALEepKKM KOPropaTUBHbIX
KnueHTos 1 onepaTopos (OTMKKO) OnepaTopa 1 3aBepLIaeTCsl B MOMEHT pelleHus npobnems.

6.4. Obliee BpeMsa [NpepblBaHUa NpefoCTaBMNeHUs YCMyrM paccHUThIBAeTcs Kak cymma Bcoex [NpepbizaHuit
npefocTaBneHus Ycnyru B TedeHne mecdula.

B cooTBeTCcTBUMM € KO3(MULUEHTOM [OOCTYMHOCTU, YKa3aHHbIM B n. 6.2 W B 3aBUCUMMOCTU OT crocoba
opraHusauum Ycnyru HekoMmneHcupyemoe BpeMs MNpepbiBaHus Ycnyru paBHo:

180 (cTa BOCBMUAECHATU) MUHYTaM [ONA KaHanoB CBA3WM OPraHU3OBaHHbIX C  UCMNONb3OBaHWEM
ANeKTPUYECKOro U onTUYeckoro kabens, paguopeneliHbiX NUHWUNA, opraHu3oBaHHbIX Mo ceTu ceasu OnepaTopa
C nofknyeHnem Ha yposHe L2 Ethernet.

432 (4YeTblpemcTaM Tpuguatu AByM) MUHYTaM ANA KaHanoB CBA3W C UCMOMb30oBaHMEM pafnoKaHalos
UNU CNYTHUKOBbIX KaHaros.

Obuiee Bpemsi [IpepbiBaHUA nNpefocTaBrneHus YChnyru 3a BbIYETOM HEKOMMEHCHPYEMOro  BPeMeHu
MpepblBaHns npefocTasfenus YCNyr, yKasaHHOMY Bblle, OKPYrnseTcs A0 Leforo KonuyecTsa 4acos
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cnefyolum obpasoM: B GorbLUY CTOPOHY, ecni HenornHbIi yac cocTasnseT 30 (TpUALaTh) 1 Gonee MUHYT; B
MeHbLLIYI0 CTOPOHY, €CIU HEMOMHBIN Yac cocTaenseT MeHee 30 (TpUALATU) MUHYT.

6.5. B cnyyae HapyleHuss OnepaTopoM rapaHTMpoBaHHOTO Ko3(hduuneHTa LOCTYNHOCTU Yenyru ABOHEHT
BMpaBe Nony4nTh KoMmneHcalyio 3a obliee Bpems MMpepblBaHWS NpefocTaBneH!s Ycnyru B TedeHue Mecaua,
npu pacyeTax KOTOPOW MNpWHWMaEeTCs, YTO CTOMMOCTb O[HOrO 4aca CoCTaBiAeT 1/720 oT BenUYUHbLI
exeMecayHol CToUMoCTY YCnyru, ykasaHHol B 3akase.

6.6. MpepblBaHWeM NpeAoCTaBNeHUs YCNYr He ABNAIOTCA NepepbiBbl CBA3M:
BbI3BAHHbBIE NPOBEAEHUEM NNaHoBbIX NMpodunakTuieckux pabor,
BbI3BAHHbIE 0BCTOATENBCTBAMU, BOZHUKLMMY He Nno BuHe Onepartopa;
Bbl3BaHHbIe HapylueHem ABOHEHTOM TpeGoBaHuit k skcnnyaTauum OGopyAoBaHns;
npegycMoTpeHHble AelCTBYOLMM 33KOHOAaTENbCTBOM U/nMK yerosusmu florosopa.

7. MnaHoBoe TexHUYeckoe obcnyxkueBaHue
MraHoBo-NpoduUnakTuieckne paboTbl NPOBOAATCA B COOTBETCTBUAKU C CornalleHvem 06 3KChulyaTaluoHHO-
TexHU4eCcKoM B3aumogeicTeun CTOPOH.

8. AGoHeHT obecrneunBaeT creaylolme Tpebosanus k O6bekTam, akcnnyatauuu OBopyAoBaHUA Npu
OKazaHuu Ycnyru
8.1. TemnepaTypa BO34yxa B NOMELLEHUU JoMKHa BbITe B npegenax oT +5°C go +35°C.

8.2. OTHOCUTENbHAS BNaXHOCTb BO3AyXa HE JOMKHA NpesblwaTs 80%

8.3. Hanuuue cetu anexTponutanus — 220B + 5% VAC, 50 Iy, Hanuune 3aluTbl CETU dNeKTponuTadns ot
VMMYMbCHBIX W BbICOKOYACTOTHLIX MOMEX, PeanusoBaHHON HanmyiueMm UCTOYHMKa BecnepeboliHoro nNUTaHUA
MOLLHOCTbIO A0CTaTouHOM [Ans  oBecreyeHns aBTOHOMHOR paboTbl OBopyfoBaHUs He meHee 4 4acos.
PaccTosiHMe oT MecTa pasmelleHus OBopyaoBaHUs 0O PO3ETKM CETU JNEKTPOMUTEHWA HE [LOIDKHO
npesblwats 1,5 M.

8.4, Hanuune KkoHTypa 3a3eMneHusi/3aHynenus, Kk koTopomy OOGopyAoBaHWe MOAKMOYaeTCA Yepes
OOHOMA3HYI0 TPEXMPOBOAHYIO CETh 3MEKTPOMUTaHUA B COOTBETCTBUM C TPEOOBAHWAMU NPOWU3BOAUTENS.
KoHTYyp 3a3emneHns AOMKEH COSAVNHATLCA C HEMTpanbsio B OAHOW TOYKE Ha BBOAE B 3AaHue. ConpoTueneHue
333eMNSIOLLETO YCTPOWCTBA AOMKHO COOTBETCTBOBATh TpeGoeaHuam [OCT 464-79 (TOCT P 50571.20-22-
2000). MoHTaxHble Likadbl (CTOWKW), B KOTOpble MpeanonaraeTcd MOHTUPOBaTb O6GopynoeaHue, OOMKHbI
6bITh 3a33eMMeHbl CreluanbHbIM 333eMISOWMM NPOBOAHWKOM, 333eMINSIOWUA NMPOBOAHWK LOIKEH ObiTh
NoOJKMIoYEH K LUUHE 3a3eMNeHus wWkada (CTokM). Hanuune u KayecTBO KOHTYypa 3a3eMIeHUs/3aHyneHns B
3OaHnM, B KOTOPOM YycTaHoeneHo OB6opynoBaHue, AOMMKHO BbiTe NMOATBEPXAEHO TUMoBbIM [MpoTOKONOM
MPOBEPKU KOHTYPOB 3a3eMNEHUsi/3aHymNeHuUs, KOMmMs KOToporo fofxHa ObiTe nepefaHa 3akas Ao Hadana
NpegocTasneHns Ycnyru.

8.5. YCrioBWst 3KCTyaTaLun AOMKHbI UCKIToYaTh BO3MOXKHOCTE MexaHuyeckoro nospex/aerns O6opyaosaHus
W ero rnoBpeXAeHUs OT BO3LEWCTBUSA arpeccuBHbIX cped, a Tawke AocTyna k OBopyAoBaHWo MOCTOPOHHUX
MWL, He MPUYacTHbIX K 0BCMyKUBaHWIO JaHHoro OBopynoBaHus.

8.6. AGOHEHT obecrneunBaeT NPOXOXAEHUE NMHEAHOM YacTu KaHana CBA3W BHYTPY 30aHWUA U No TEPPUTOPUA
O6beKkTa, B Cryvae OTCYTCTBUSA CETU 0BLLEro Nonb3oBaHus.

8.7. ABOHEHT OCyLLeCTBNAST OpraHU3aLuio U SKCnTyaTauuio COeANHUTENBHOW NUHUK OT TOYKM NOAKMIOHEHNS
[0 okoHeyHoro o6opynosaHust ABoHeHTa.

noarnncn CTOPOH:

OnepaTop: ABOHeHT:

AO «Komnarusa TpaHcTeneKom» MHcmTy:LIexHonorMM (dbunwan) genepansHoro
myﬂapcmem—mm BroaxeTHoro obpasoBaTenbHoOro
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